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In the front line of national defense 


That’s where the telephone industry 
stands today. For communication is the 
life-line of armed defense and equally so 
of defense preparations. 


On the Industrial Front 


Telephone construction programs stretching two or 
three years ahead are now being rushed to completion 
in a few months to meet the needs of America’s ex- 
panding defense industries. 


On the Military Front 


Rush orders are being filled daily for Army, Navy and 
Coast Guard communication needs. Such orders catch 
no one by surprise, find Western Electric facilities avail- 
able to produce and deliver the required equipment. 


Production in High Gear 


More than a year ago we began to plan for the impend- 
ing need—to make ready our people, plants, machines, 
materials. Today it’s full speed ahead—producing tele- 
phone facilities for national defense! 


Western Elecfric 
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THEY WILL ALSO 
DEMAND MODERN 
REFINEMENTS IN 
THEIR TELEPHONE 


MAKE IT A 


No. 


STROMBERG - CARLSON 
1212 HANDSET 


When a family moves into a new home, it imnrediately becomes a prospect 
for telephone service. Then, an instrument in keeping with the modern 
trend of decoration makes your sales work much easier. 


Many operating companies find the Stromberg-Carlson No. 1212 Handset 
ideal for the purpose. Graceful in design, it is an object to be admired in 
addition to being an instrument of utility. 


From a transmission and reception standpoint, it is unsurpassed. Use 
the Stromberg-Carlson No. 1212 Handset as a means of obtaining greater 
revenue. Order a test sample and see for yourself. 


STROMBERG-CARLSON TELEPHONE MANUFACTURING COMPANY 
Factory and General Offices: 100 Carlson Road, Rochester, New York, U. S. A. 
Branch Offices: Chicago Kansas City San Francisco Toronto 


CROSS SECTION TRANSMITTER 


Firm clamping of 

the diaphragm 

without ex- 

cessive ten- 

sion is 

insured 

at all 

times 

because 

the ear cap’s 

thread is en 

tirely indepen- 

dent of the re 
ceiver's mounting 
thread. The result is 
a quality of reception 
that pleases subscribers. 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-SIX YEARS 





The transmitte 

used with Strombers 
Carlson Handsets en 
ploys the light-weigh 
cone-shaped diaphragm « 
the radio speaker. Its cet 
ter moves as a rigi 
piston flexing on annt 

lar corrugations nea 

the outer edg« 
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CROSS SECTION RECEIVER 











BUILT 
LIKE A 
BATTLESHIP 


A glance inside the base tells the 
story. Here, molded of solid Bake- 
ite, are extra supports, inserts and 
extra wall thicknesses. These reinforce- 
ments are provided at every possible 
point of strain. The handpiece dia- 
gram shows the heavy metal reinforc- 
ng bars, which are molded through 
the solid Bakelite center. These are 
the conductors which eliminate the 
usual hole through the handle and 
the nuisance of threading through the 
cords. A cross-section view of the 
famous NON-POSITIONAL transmitter 
typifies Kellogg rugged design and 
construction. This is the transmitter 
with that patented spherical electrode 
construction which set new standards 
for the industry. 








There are no cord connections 
to these compact, self-con- 
tained, capsule type trans- 
mitter and receiver units—no 
screws or binding posts to 
worry about. Simply tapping 
the handpiece drops the cap- 
sules into your hand. 


x *k * 


The Masterphone receiver is 
of the bi-polar type using a 
cobalt magnet for more mag- 
netic saturation and longer 
life. Like the transmitter it 
always slides into the housing 
in the correct position. Locat- 
ing lugs on the unit and guide 
slots in the housing wall do 
the trick. Receiver cap screws 
into, not over, the housing and 
is flush with the sides. 
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The Masterphone handpiece is 
simplicity itself. There is no 
hole through the handle to 
encourage breakage, no 
threading of cords. Heavy 
brass conductor bars, molded 
through the solid Bakelite cen- 
ter, add strength. 




















VERY dollar you spend for telephones should return to you a reasonable profit. How much 
that profit will be depends almost entirely upon how much you have to pay out for repairs 
and maintenance. From this standpoint alone Kellogg Masterphones give you the greatest 
investment protection because they never require much maintenance and are built to with- 
stand an extra amount of rough handling. And because these telephones are built upon a real 
standardization structure, you never have to carry a large inventory of parts. For there is only 
one handpiece, one NON-POSITIONAL transmitter, one receiver unit, one ringer, one induc- 
tion coil and one resonance chamber to fit all of the ''900" type Masterphones. This is real 
standardization at last... the thing you have always wanted for your own protection. Kellogg 


alone can give it to you! 


Only the New Masterphones Have AU These 
Design and Engineering Geatures 





. MODERN, PRACTICAL STYLING. 

. SMALL, COMPACT SIZE. 

. DESK SET PORTABILITY-—EASY TO PICK UP WITH ONE HAND. 
. SIMPLE, RUGGED CONSTRUCTION. 

. ALL BAKELITE EXTERIOR—-NO EXPOSED METAL PARTS. 


. HANDLE REINFORCED BY TWO HEAVY BRONZE CONDUCTOR 
BARS MOLDED THRU THE CENTER. 


. KELLOGG STANDARD TRANSMISSION AND RECEPTION. 
. SELF-CONTAINED CAPSULE TYPE TRANSMITTER AND RECEIVER. 


. BRONZE CONTACT CLIPS ON TRANSMITTER AND RECEIVER 
UNITS WHICH ELIMINATE CORD TERMINALS. 


. EXCLUSIVE NON-POSITIONAL TRANSMITTER WITH 


PATENTED SPHERICALLY SHAPED CARBON CHAMBER 


. SIMPLE, RUGGED PLUNGER AND TRIGGER SWITCH. 
. LONG RESILIENT CONTACT SPRINGS—POSITIVE ACTION AND 


EASILY ADJUSTABLE. 


. EASY MAINTENANCE—-NO SPECIAL TOOLS REQUIRED. 

. SMALLER, MORE EFFICIENT RINGERS. 

. SMALLER, EFFICIENT CONDENSERS—AND INDUCTOR COILS. 
. RESONANCE CHAMBER AND NEW TYPE GONGS-—-GREATER 


CONCENTRATION AND PENETRATION OF RINGING TONE. 


. TRIAD CIRCUIT WHICH ELIMINATES SIDE TONE AND DIS- 


TORTION WITHOUT SACRIFICING VOLUME. 


ARELLOGG 


SWITCHBOARD « SUPPLY CO. CHICAGO 
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WHEN YOU NEED ”\ 
TELEPHONE WIRE ¢ ~ 
IN A HURRY / ~ 


GE! 









There are 189 General Electric 
Merchandise Distributors in the 
United States ready to give you 
prompt and efficient service on your 
Telephone Wire purchases. 

G-E Telephone Wire meets the 
usual, rigid General Electric specifi- 
cations for high-quality material. 

For prompt service plus high qual- 
ity—BUY G-E! 

For additional information on G-E 
Telephone Wire, please get in touch 
with your nearest General Electric 
Merchandise Distributor or write to 
Section W-145, Appliance and Mer- 
chandise Department, General Elec- 
tric Company, Bridgeport, Conn. 


GENERAL (% ELECTRIC 
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OPERATING COMPANIES NEED 
Constant Source of WMateuals 


HE PLACING of the commercial telephone industry under the B-7 aluminum priority 
classification has caused no little surprise and consternation among telephone manufac- 
turers and operating companies—particularly the latter. 


True, comparatively little aluminum is used in the manufacture of telephone equipment ; 
however, if the aluminum priority rating is to set a precedent for the treatment to be ac- 
corded the industry in the case of other critical metals the industry predicts difficult days 
ahead in its efforts to continue to give commercial customers and national defense units 
the same adequate and efficient communication service which it is rendering today. 


Securance of vital and needed equipment by operating companies with which to expand 
their systems to care for increasing service demands, brought about directly and indirectly 
by the national defense program, is becoming more and more difficult, As the defense pro- 
gram expands under present conditions, operating companies fear that they will soon face 
an acute problem in keeping their systems in step with the accelerated demands placed on 
them by both civil telephone users and military establishments. 


Everywhere we go, operating men ask these questions in connection with the industry’s 
low aluminum priority rating: “Why this treatment to an industry of which so much has 
been demanded for national defense?” “Why have we been placed just above the ‘pots and 
pans’ classification?” 


We think these questions are in order, and there is all the reason in the world for oper- 
ating companies to become disturbed. 


Of course, the telephone operating companies do not produce equipment that “shoots or 
flies’; however, in any emergency, such as national defense, it is their function to coordinate 
all industrial, civil and military facilities so that rapid and dependable communication can be 
had among all groups and individuals who play a part in the defense program. 

Manufacturers have been given a preferred aluminum priority rating for equipment for 
defense orders which, of course, is right and proper. However, in our opinion, it is highly 
important and vital to the defense program that they be given a preferred rating on appara- 
tus for commercial telephone companies which must serve key defense industries and mili- 
tary establishments. 


It is not difficult to understand that the national defense program, to be successful, must 
depend upon an overall efficient national communications system—one that ties together all 
private telephone systems serving industrial concerns and military units and local commer- 
cial systems, as well as the country’s vast toll network. In fact, it has been said that the 
operations of modern Army, Navy and defense units are bottomed on a comprehensive 
national communications network. 


To be efficient every link in the overall communications system must be of equal strength. 
This means that local telephone systems and commercial toll facilities, as links in the defense 
communications systems, must be expanded to provide service to the ever-increasing mili- 
tary and industrial communication facilities. The Army, Navy, or industrial organizations 
can have elaborate telephone systems, but the extent of the usefulness and efficiency of 
those systems is dependent upon the ability of the local commercial and toll systems, to 
which they are connected, to handle efficiently and rapidly the traffic originated by the 
Army, Navy and industrial units. 

The success of the comprehensive aircraft warning system now being formulated for 
the country will depend almost entirely upon the “readiness to serve” position of local tele- 
phone companies, both large and small, and it is a cinch that their ability to serve will be 
governed by the availability of supplies and equipment with which to expand their facilities 
to meet this and other service demands. 

We are told by manufacturers that they are tooled and have the manufacturing capac- 
ity to take care of day-to-day civil requirements and that they had built up reasonable ware- 
house stocks to meet the civilian demands. However, due to increased business activities 
brought about by the defense program and because of the demands for equipment on the 
part of the military units, these are fast being depleted. This fact, coupled with the in- 
creasing difficulty of securing vital metals for civilian apparatus, creates a problem for the 
manufacturers. They anticipate that in the near future they will be seriously curtailed in 
fulfilling the requirements of commercial telephone companies whose services are so impor- 
tant in perfecting an invincible national defense. (Please turn to page 30) 
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Selling TELEPHONES AND GASOLINE 


By A. N. JOHNS, 


Operating Vice President, 


Western Utilities Corp., San Francisco, Calif. 


ERHAPS WE, of the telephone 
3 industry, have not analyzed all 

phases of our operations as care- 
fully as we might. For this reason 
I have jotted down a few observa- 
tions regarding the operation of 
automobile service stations from 
which we may obtain some pointers 
to aid us in rendering and merchan- 
dising more efficient telephone serv- 
ice, 

The next time you drive your car 
into a service station of any of the 
major oil companies, keep your eyes 
open and you will learn much in a 
short time. What you learn there 
can be applied to your personal ac- 
tivities as well as to your company’s 
activities. 

Unless you are a highly trained 
observer, you will not give much 
thought to the fact that the lot upon 
which the average service station is 
located was selected because of its 
accessibility to the public; that you 
can drive to the pumps with a mini- 
mum of exertion; that the pump 
blocks are located in such manner 
that the attendant can handle col- 
lections, make change, put in oil and 
perform many other functions with a 
minimum of effort. Normally one 
accepts such things as a matter of 
course, but they are the result of 
much detailed thinking and planning. 


Standardizing Offices 


Telephone offices cannot always be 
located in the most accessible location 
from the public’s standpoint due to 
wire-center, cost of property and 
many other reasons, but, of course, 
the public is always given considera- 
tion in locating offices. 

Normally commercial offices of a 
telephone company are arranged so 
the various functions 
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may be per- 


In a letter to telephone managers, Mr. Johns analyzes 


the merchandising policies of alert automobile service 


station attendants, which he suggests that telephone 


employes study for tips applicable to telephone selling 


formed with a minimum of effort. 
But have we endeavored to “stand- 
ardize” these offices so that when 


employes are transferred to other ex- 
changes they know just where to find 
final account stubs, toll tickets for 
the post month and blank forms upon 
which to prepare a “credit memo,” 
etc.? 

How many times do we find the 
rear of an exchange lot laid out with- 
out much thought given to ease of 
accessibility and to efficiency when 
the storeroom, garage, oil tanks and 
pumps were placed. 
turn into the gasoline 
service station from the street you 
will notice it has the air of a well- 
organized institution. There is no 
wild hustle and bustle, din and con- 
fusion; all appears to work smoothly 
like a well-lubricated machine. But 
you will find more than that. As 
you approach the pump block the 
chances are ten to one you will find a 
neatly-attired, efficient-looking  at- 
tendant with a pleasant greeting for 
you as you drive up. 


As you 


If you happen to hit the one time 
when the attendant is not there, vou 
will soon see one sprinting to meet 
vyou—he will not come slouching 
towards you as if it were immaterial 
whether or not he waited on you. 

As your car comes to a stop at the 
pump block you will almost always 


find an attendant standing at your 
left elbow who greets you cordially 
Before you realize it, he immediately 
assumes command of the situation. 
He does not question whether you 
want gasoline, but asks, “Shall I fill 
the tank?” That phrase no doubt 
has brought many dollars to certain 
which otherwise 
might have gone elsewhere, because 
it has a two-edged effect. 


service stations, 


If you have a five-gallon complex 
and someone suggests filling the tank 
you may answer affirmatively be- 
cause it makes no particular differ- 
ence to you. The other “edge” is a 
matter of pride. If your tank would 
take 12 gallons and you answer the 
attendant that you want only three 
or five gallons, there is just a little 
feeling inside you that you are 
“cheap” or “stingy.” 

Study that phrase, “Shall I fill 
your tank!” You may find it can be 
applied to your own work in an effec- 
tive manner. 


Appearance Counts 

By this time you have noticed the 
pleasing appearance of the station 
attendant. Studying him, you find 
that his pleasing personality is ac- 
centuated by an immaculate uniform 
with a cap on his head, tilted at a 
“jaunty” angle. 


There is no need for uniforms for 
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telephone employes, but did you ever 
notice what a pleasing appearance a 
“trouble-shooter” or ‘“working-man- 
ager” makes when he wears a well- 
fitted woolen shirt with a bow tie 
and a good pair of corduroy breeches 
tucked into a pair of well-laced high- 
top boots? 

His attire would not be offensive 
in the best bank in town, yet it is 
suitable for climbing a pole and 
“shaking out a short” if necessary. 
Every employe who meets the public 
should give consideration to the 
effect created by his appearance. 

If you get out of the car and watch 
the filling station attendant put gaso- 
line in your tank, you will notice two 
very minor actions which have a de- 
cided effect upon “public relations.” 
First, the attendant is holding the 
cap to the tank in one hand and 
second, he is watching the tank and 
not the pump. 

There may have been times when 
you drove away from the “old-time’”’ 
service station and later found that 
the attendant had failed to replace 
the tank cap. Only the most even- 
tempered of us have not given way 
to vitriolic expressions regarding the 
mental capacity of the attendant and 
the company who would have such a 
rattle-brained nit-wit on the job. 

But possibly we forget to clear up 
the litter from the kitchen floor when 
we install a telephone or fail to re- 
place the grass when digging up a 
parking in front of a house. Think 
it over. 


Sells Extra Services 

After the filling station attendant 
has filled your tank with gas you see 
a bit of “par excellence” salesman- 
ship. 

Without asking you, the attendant 
carefully raises the hood and checks 
your oil. If he is completely on the 
job, he will hold the oil gauge where 
you can see it and will suggest that 
you have all you need, or that “it 
takes two quarts to fill it up,” ete. 
You make your own decision. 

During this operation, however, 
the attendant is busier than a cran- 
berry merchant. If the hinges squeak 
as he raises the hood or he detects 
a slight squeak in the fan or gen- 
erator, he offers to put a drop or 
two of oil on them; at the same time 
suggesting that his particular serv- 
ice station does an excellent job of 
oiling and greasing. 

He also observes your fan belt, 
spark plugs, and the wear on your 
pump and offers to do anything nec- 
essary to put these in good condition. 
In other words, he makes a very com- 
plete and systematic survey to see 
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where some of his services or com- 
modities may be furnished, thereby 
doing the customer a favor and in- 
cidentally building up his company’s 
sales and public relations. 

When an installer installs a tele- 
phone or the repair man is on the 
subscriber’s premises perhaps he 
could “raise the hood” and find a 
few things which could be done 
either to improve public relations or 
to sell some additional services. 


Feature Extensions 

For example, he might notice that 
the present location of the telephone 
made it necessary for someone to 
move if another party wanted to use 
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it; or the cord might be in the way 
of the user of the telephone or where 
it might get wet when the janitor 
cleans up; or there might be a need 
for an extension telephone or exten- 
sion bell upstairs. 

You now have your gas and oil re- 
quirements fulfilled—the two sources 
from which a service station might 
expect revenue. But the attendant 
is not through serving you. 

Without a moment’s hesitation he 
goes to the front of the car, removes 
the radiator cap and fills the radi- 
ator, being sure that it does not 
overflow. If he sees that the water 
is extremely rusty and full of scale 
he probably will invite you to drive 
over to the air stand and offer to 
drain the radiator and flush it with 
fresh water. Or if the radiator 
water is greasy, he may offer to re- 
fill the water pump grease cup with 
waterproof grease. 

Mind you, all this is free! But 
analyze what is taking place. 

You have your gas and your oil 
and have noted how much of each 


was put into the car because you 
pay for these. So while the attend- 
ant gives you this “free service” you 
just relax and adopt a rather care- 
free, receptive mood. 


Makes Permanent Customers 

What has he done? He has made 
a friend of you because he has tried 
to be of assistance. At any rate he 
is a “pleasant fellow to deal with” 
and you decide that you will buy 
your oil and gas from him whenever 
convenient. 

Did you ever stop to make a “mo- 
tion study” of your contacts with 
the public? Take a tip from the 
service station attendant and see 
whether you cannot work out a rou- 
tine which is equal to, or excels, his 


plan. 
Now notice the attendant’s next 
move. He cleans the outside of the 


windshield. This done, he does not 
“ram” his fist through the window 
to clean the inside of the windshield 
but asks you pleasantly, “‘May I clean 
the inside?” He uses care so as 
not to injure the wiper blade and 
if the blade is worn he will offer to 
replace it at a nominal charge. He 
cleans the side wings, the head and 
tail lights. He asks you to turn on the 
lights to see that the bulbs are not 
burned out. But the finest gesture 
of all on the attendant’s part is when 
he cleans the rear window. 

And all through this operation the 
attendant has winning your 
respect and friendship by offering 
any suggestions he considers worth 
while or by a friendly discussion on 
generalities. 


been 


Ideas Suitable to Telephones 

At this point you will suddenly 
realize this very pleasant and effi- 
cient gentleman is a business man. 
For here is where he collects for 
the merchandise you have purchased. 
Here, too, is where he “backs his 
wares.” He inoffensively suggests 
the use of many products which he 
carries in his show-window, but we 
can pass over this without comment 
as it is not applicable to telephone 
work. 

If your tires need air, you are in- 
vited to the air pumps. You are in- 
vited to have your batteries checked. 
These are two services which the 
average customer hesitates to ask 
for, as he feels it an imposition. 
The attendant, by offering to per- 
form these services, secures the 
good-will of the customer on the one 
hand and on the other creates a per- 
fect foundation for selling tires, 
batteries, etc. 

The service station we have “ob- 


(Please turn to page 34) 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


FCC issues decision that radio broadcast systems 


constitute monopoly. . . . Bell-Keystone hearings 


develop minor local objections to merger of the two 


systems, however evidence against consolidation is 


not very impressive 


PRING in full blossom has come 
S to Washington. But the atmos- 

phere is quite unlike any other 
spring of recent years. It is still 
the most beautiful season to be in 
or visit Washington, whose govern- 
ment building section grows to look 
more like Paris and its environs 
with the completion of each new 
Federal building. 

The Mall still resembles the Tuil- 
leries gardens—especially now that 
the National Gallery of Art (a gift 
of the late Andrew Mellon) has 
become an American counterpart of 
the Louvre. The Grecian reflecting 
pool, flanked by an avenue of trees 
and shrubbery which spans the dis- 
tance between the Lincoln Memorial 
and the Washington Monument, 
looks like a bodily transplantation 
of the Trianon gardens at Ver- 
sailles. 

And the little bands of tourists 
gaily tramping through Potomac 
Park complete the happy picture of 
“Paris in the Spring,” except that 
you have to substitute cherry blos- 
soms for the horsechestnut blos- 
soms on the Champs Elysees. 

But beyond the edges of the Mall 
there is a tension in the workaday 
government offices quite unlike any- 
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thing that has happened in the na- 
tion’s capital in the last decade. 
Only a couple of years ago, for ex- 
ample, the coming of spring was 
likely to bring to this observer noth- 
ing of much greater moment than a 
formal notice of his appointment to 
the Ragweed Eradication Commit- 
tee of a Maryland county garden 
club. But look what has happened 
in the last fortnight, just in the 
realm of communications: 


1. The FCC invented its own con- 
ception of a holding company act 
for the radio broadcasting chains. 


bo 


The FCC finally commercialized 
television. 


3. The price control unit of the de- 
fense organization, headed by 
Leon Henderson, went into high 
gear under the official title of 
Office of Price Administration 
and Civilian Supply. Later on 
you will hear a lot more about 
OPACS of special interest to the 
telephone industry. 


4. The House of Representatives 
passed and sent to the Senate a 
bill setting up a priorities division 
to carry out the administration 
of priority policies already estab- 
lished by executive order under 
the Office of Production Manage- 
ment. 


the new three and 
billion tax bill contin- 


5. Hearings on 
one-half 


ued before the House Ways and 
Means Committee. 

6. The FCC began hearings in Phil- 
adelphia on the proposal of New 
Jersey Bell Telephone Co. to ab- 
sorb the Independent Keystone 
Telephone System. 


There were other things of col- 
lateral interest to the communica- 
tions industry which happened in 
Washington. The odd part of it is 
that they all seemed to happen over 
a week-end. It begins to look as 
though the gentry who try to cover 
the doings in Washington are in 
for a hot summer; if Federal offi- 
cials keep up this precedent of 
breaking important news develop- 
ments over the end of the week. 

Probably the most important of 
the items listed in the foregoing 
was the decision of the FCC that 
radio broadcasting chains consti- 
tute a monopoly. You have prob- 
ably already learned of the main 
features of this so-called “network 
monopoly” report of the commis- 
sion. But just by way of refresh- 
ing your recollection, here is a 
thumb-nail sketch of the highlights 
of it: 

The commission decided 5 to 2 
that the operation of the network 
broadcasting organizations is block- 
ing free competition in the radio 
broadcasting business. The major- 
ity consisted of Chairman Fly and 
Commissioners Walker, Payne, 
Thompson, and Wakefield. The dis- 
senting minority consisted of Com- 
missioners Craven and Case. 

Following a policy similar to 
that outlined by Congress in the 
Holding Company Act of 1935 (ad- 
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ministered by the SEC for the elec- 
tric and gas utility field) the com- 


mission majority says that the 
National Broadcasting Co. should 
divest itself of ownership of the 


Blue Network. The Blue Network 
is found to be a buffer used merely 
to protect NBC from real competi- 


tion for its more profitable Red 
Network. 
Further, NBC, as well as two 


other national chains, Columbia and 
Mutual, were found to control 97 
per cent of broadcasting outlets of 
the country through “affiliation” 
contracts. The FCC praised the 
efficiency of the network system, 
but objected to the general charac- 
ter of the contracts which tend to- 
ward “monopolistic” conditions. It 
proposed, in effect, to give the local 
stations more independence and 
better bargaining position in their 
dealings with the various network 
organizations. The FCC minority 
and Craven) think that the 
commission’s order would replace 
the efficient network manager with 
a group of chiseling “‘time brokers.” 


Case 


For the telephone industry, the 
basic reasoning of the majority 
opinion in this radio report is 
worthy of notice and thought. It 
reflects the attitude of the majority 
of the commission on the respective 
spheres of public ownership and 
regulation. 

Assuming that monopolistic prac- 
tices in radio are developing, three 
possible corrective courses are sug- 
gested by the FCC majority: (1) 
Free competition; (2) government 
ownership and operation; (3) strict 
common carrier regulation of ad- 
mittedly territorially monopolistic 
organization, such as the telephone 
industry. The majority stated that 
the first alternative should be given 
“a fair test.” 

The commission’s report, which 
has already created a storm of pro- 
test, is not self-executing. There- 
fore, further action by the Attorney 


General (through anti-trust pro- 
ceedings) or Congress (through 
legislative amendments), or both, 


would be Presumably, 
the broadcasters will not voluntar- 
ily comply with the suggestions of 
the report. 


necessary. 


Summarized, the FCC network 

recommendations provide that: 
1. A network may not possess more 
than one station in a given area. 
NBC has two stations in 38 cities. 


2. A chain station may not be re- 
strained from accepting pro- 
grams from a rival network. 

4. A station may not be bound for 

more than one year, as against 
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the present five years, in 
tracts with a network. 


con- 


4. A station may be free to sched- 
ule such programs as it pleases 
rather than enforce acceptance 
of network ‘‘musts.”’ 

5. A station may not be obliged to 
cancel other programs merely 
because the network offers a 
show at an optional hour. 

6. A station may have the right to 
fix its own rates and to compete 
freely with its own network for 
advertising. 

7. A network may not own a sta- 
tion exclusively in an area served 
only by a sole broadcaster. 


The action taken by the FCC in 
finally authorizing commercial tele- 
vision was forecast some time ago 
in this department. But it comes 
too late to be of much use to the 
radio manufacturing business. So 





~ TORPEDOED! 


In a letter dated May 9, the 
International News Co. of New 
York, writes TELEPHONY: 

“Our shipment of April 2, go- 
ing direct to London on the S. S. 
Ville de Liege, which had on 
board 42 copies of TELEPHONY of 
March 29, was torpedoed and a 
total loss of the entire shipment 
resulted. This is the first ship- 
ment we have lost since the war 
began, and we ship weekly.” 











don’t expect the launching of any- 
thing like a television boom. 

The order does free the commis- 
sion from the charge of “blocking” 
commercial television. A year ago 
Radio Corporation of America was 
all set to go ahead with active pro- 
motion of commercial television. 
Then came the order “freezing” the 
situation because of FCC’s dissatis- 
faction with the lack of agreement 
on engineering standards. 

3ut the general business picture 
has changed a lot in the year. Al- 
ready radio manufacturers are hav- 
ing difficulty filling orders for con- 
ventional radio receiving sets and 
sound broadcasting transmitter 
equipment. The difficulty arises 
from the scarcity of skilled techni- 


cians and of strategic materials, 
such as tungsten and aluminum, 
and because of demands made on 


the industry for special equipment 
in connection with the 
program. 


defense 


Indeed, the radio manufacturers 
are behind schedule in filling orders 
for frequency modulation sound 
radio equipment—and FM was com- 
mercially authorized months ago. 
Obviously, such an atmosphere is a 
poor one in which to launch an 
infant industry. 

As a result, the radio manufac- 
turers are throwing out broad hints 
that it might be a good thing to 
hold up television as a backlog or 
ace-in-the-hole to take up the eco- 
nomic slack expected after the com- 
pletion of the rearmament program. 
Of course, television operation in a 
few localities will proceed on a 
modest scale to give the industry a 
firm basis of practical experience. 
This will be valuable when condi- 
tions are more favorable for a wide- 
spread commercial promotion of 
television. 

The television standards finally 
agreed upon would produce pictures 
at 525 “scanning lines” per frame, 
with the number of frames 
(images) geared to 30 per second 
“interlaced.” Frequency modula- 
tion is to be used for the sound 
part of the television program and 
amplitude modulation will be used 
for the visual part. At present 13 
television stations have been li- 
operate experimentally. 
Construction permits for 44 more 
have been approved and nine appli- 
cations are pending. 


censed to 


The hearings on the New Jersey 
Bell-Keystone merger case, which 
reopened last week in the city of 
Philadelphia, continued their un- 
spectacular course. They were ex- 
pected to last well through the week 
beginning May 12, and maybe 
longer. 

The hearings continued under the 
auspices of FCC Examiner Robert 
Irwin. About the only new feature 
developed in this testimony—which 
had not already been tentatively 
explored in the preliminary hear- 
ings in Washington last month 
were the objections from interven- 
ing parties. 

The 
merger 


principal objection to the 
came from Roebuck 
& Co., which testified that it had 
about $100,000 tied up in certain 
communications equipment which 
now functions in coordination with 
the Keystone System which could 
not be so used with the Bell Sys- 
tem. The company testified 
that, on the latter basis, its com- 
munications expenses would be in- 
creased about $25,000 a year. These 


Sears, 


also 


(Please turn to page 31) 














In this group of distinguished telephone men at the Indiana convention are the re-elected officers of the Indiana Telephone 
Association and two out-of-state visitors (left to right): R. D. PONTIUS of Rochester, second vice president of the state as- 
sociation; S. A. LANE of Washington, D. C.; R. V. ACHATZ of Aurora, president; W. H. VAN HORN of Logansport, first vice 
president, and W. H. BECK of Indianapolis, secretary-treasurer, all of the Indiana association; and A. J. PARSONS of Spring- 
field, Ill. 


HOOSIERS PROBLEM— 
Meeting. Increased Serwice Demands 


By R. C. RENO 


ROWING anxiety of telephone 
operating men over the in- 
creasing difficulty in getting 


equipment and supplies with which 
to expand their plants, to take care 
of the increasing demands for local 
and long distance telephone service 
brought about directly and indirectly 
by the national defense preparations, 
was evident at the 22nd annual con- 
vention of the Indiana Telephone 
Association, held May 7 and 8 at 
the Claypool Hotel, Indianapolis. 

In almost every corner of the con- 
vention floor conversation 
around the abnormal gains in 
tions and toll which are 
not only rapidly taking up the small 
amount of remaining so-called idle 
plant facilities but in many 
are taxing to the limit present equip- 
ment. It was the consensus of op- 
erating men that if the industry is 
to continue to render the same qual- 
ity of service to the nation 
furnished today, something must be 
done to see that operating companies 
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centered 
Sta- 
business, 


cases 


being 


Exchange and toll business so far this year shows big 


increase over 1940. Operating companies at Indiana 


convention reveal anxiety over increasing difficulty of 


getting needed equipment 


get sufficient equipment with which 
to take care of the increasing service 
demands. 

The statement of Col. Roscoe 
Turner in an address before the con- 
vention that “People who have the 
fastest communication and transpor- 
tation lead the world civilly as well 
as in a military way,” drew much 
comment at the meeting. 

The United States has the fastest 
communication in the world, but 
telephone men agree its normal de- 
gree of speed will be slowed up by 
abnormal demands on present facili- 
ties and will continue to retard if 
persons in high places do not make 
it possible for manufacturers to sup- 


ply operating companies with badly 
needed equipment at greater speed. 

The convention re-elected the fol- 
lowing directors to serve a_ three- 
year term: R. V. Achatz, Aurora; 
F. O. Cuppy, Lafayette; C. D. 
Ehinger, Decatur; W. J. Scheidler, 
Greensburg and Lamar Stoops, Nap- 
panee. 

At the organization meeting of 
the board of directors after the con- 
vention the following officers were 
re-elected: Mr. Achatz, president; 
W. H. Van Horn, Logansport, first 
vice president; R. D. Pontius, Roch- 
ester, second vice president, and 
W. H. Beck, Indianapolis, secretary- 
treasurer and general manager. 
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The annual association banquet 
was held the evening of May 7. An 
interesting program was enjoyed by 
the 500 who attended the affair. 
J. Elder Blackledge of Indianapolis 
presented a magical demonstration 
and Tom Collins, Kansas City, Mo., 
humorist, philosopher and news com- 
mentator, provided much relaxation 
to his listeners by a humorous dis- 
cussion on “Successful Worry.” 

The first morning of the conven- 
tion on May 7 was given over to the 
accounting, commercial, plant and 
traffic conferences, with the latter 
being convened throughout the two- 
day convention. 


At the accounting meeting, pre- 
sided over by F. J. Tellman of Fort 
Wayne, two interesting and instruc- 
tive papers were presented and dis- 
cussed. L. O. Evenson of Lafayette 
addressed the conference on “Ac- 
counting in Connection with Social 
Security Regulations.” 


Mr. Evenson discussed the changes 
that have been made in the social 
security law in which telephone com- 
panies are interested. Also he called 
attention to the major changes in 
the unemployment compensation sec- 
tion of the federal law and Indiana 
state unemployment compensation 
law and pointed out how the federal 
and state laws may be more effec- 
tively administered with the 
inconvenience to those 
them. 


least 
subject to 


J. L. Yarian of Warsaw presented 
a paper on “Accounting for Small 
Telephone Companies” in which he 
discussed the accounting procedure 
and records which must be main- 
tained by companies having revenues 
under $25,000 per year. 


The commercial conference, lead 





This trio obligingly granted the cameraman's request for a picture 

at the Indiana convention (left to right): FRED HOSEA, Warsaw; 

BILL BECK, Indianapolis, amiable secretary-treasurer of the Indiana saw: 
association; and JOHN HOSEA, Columbus. 
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This corridor snapshot of well-known telephone gentlemen at the Indiana convention includes 
(left to right): JACK WILKINS, Warsaw; S. A. LANE, Washington, D. C.; A. J. PARSONS, 
Springfield, Ill.; J. F. CARROLL and T. D. DIAL, both of Indianapolis. 


by B. W. Sanders of Lafayette, was 
opened with an address by H. D. 
Clingenpeel of Warsaw, on “Service 
Expanding Territories.” Mr. Cling- 
enpeel stated that telephone compa- 
nies “are experiencing at the present 
time a very positive uptrend in gen- 
eral business conditions. As time 
passes it appears that the problem 
of servicing their existing areas and 
taking care of service demands with- 
in expanded areas will be greatly in- 
creased and more difficult of solution 
as the peak capacity of 
tems is reached. 


their sys- 


“As commercial people we are be- 
ing and will continue to be called 
upon to render decisions in relation 
to meeting these expanding demands. 
The decisions we make can and will 
have a very effective bearing upon 
operations of our companies in years 


to come. We will be passing judg- 


ment upon the effecting of sizeable 
expenditures, the majority represent- 
ing permanent capital investment 
increases, and improper decisions can 
create a lasting and definite burden 
for the future,” Mr. Clingenpeel 
stated. 

In connection with expanding ex- 
isting plant to care for increasing 
demands for service Mr. Clingenpeel 
told telephone executives that “‘we 
must be mindful of our past experi- 
ences with the ups and downs of 
our economics. Don’t be stampeded, 
look ’em over carefully before wad- 
ing in.. Most of us expect to live 
with our plants for many years to 
come. Wrong answers can make it 
hard going. Watch your facilities 
and gauge your selling to fit them. 
Spot relief may be the permanent 
answer, if not, you still have a clear 
field. Although highly optimistic, let 





Enjoying themselves at the Indiana telephone convention last week 
were these gentlemen (left to right): HARRY CLINGENPEEL, War- 


ROSCOE D. PONTIUS (background), Rochester; -MAURICE 
C. SELLERS, Chicago, and G. A. STEELE, Warsaw. 
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us keep in mind that factors of rea- 
caution and solid thinking 
are never ill-advised.” 


sonable 


“Advance Selling in Connection 
with Plant Modernization” was the 
subject of an address by L. F. Shep- 
herd of Madison, Wis. Mr. Shepherd 
in commenting on his subject stated 
that “‘advance selling” is an intro- 
ductory and should not be 
confused with direct selling. Ad- 
selling means preparing the 
ground for direct sales. 


process 


vance 


He outlined the advance selling 
methods used by his company in con- 
nection with the conversion of an 
exchange to dial operation and re- 
lated many interesting details with 
respect to customer reactions toward 
a change in service. Those in at- 
tendance were given copies of dial 
instruction pamphlets, directory cut- 
notices and bill inserts which 
Mr. Shepherd’s company had recently 
used in connection with a dial con- 
version. Mr. Shepherd also stressed 
the importance of the need for ad- 
vance selling in connection with 
contemplated exchange rate adjust- 
ments. 


over 


Pamphlets incorporating sugges- 
tions for customers on how to 
tain a greater value from telephone 
through the proper use of 
the telephone were passed out to 
those in attendance at the commer- 
cial conference. The importance of 
good will to the successful operation 
of any company was stressed. Mr. 
Shepherd discussed what his com- 
pany is doing in his state to as- 
sist in the promotion of Wisconsin’s 
dairy industry through a dairy-tele- 


ob- 


service 





z 
At the Indiana conven- 

tion last week, the pho-f 
tographer looked into 

the Leich exhibit 
found these gentlemen 
(left to right): C. M. 
BOWLING, Indianap- 


co 
Re 


and? 


* 


olis;s BERNARD HILL, 
Arcadia; CHAS. JES- 
SUP, Franklin, and 


RICHARD FAUL- 
HABER, Chicago. 


phone advertising 


gram. 


newspaper pro- 

He furnished copies of a booklet 
in which are shown the dairy tele- 
phone ads used in the program and 
in addition presented a series of ads 
that his company is now using pro- 
moting Wisconsin as a “vacation 
land.” Mr. Shepherd stated that the 
many unsolicited communications re- 
ceived by his company from its cus- 
tomers are valid testimony of the 
value of this type of advertising as 
an instrument to promote good will 
for the telephone company. 

At the plant conference, presided 
over by P. B. Harbaugh of Sullivan, 
E. S. Welch of Seymour, in an ad- 
entitled ‘‘Requirements for 
Defense and Preparedness,” gave 
some idea of the demands placed on 
telephone companies in connection 
with the national defense program 
and the effect of those demands on 
the operations of the companies. 


dress 


He discussed the recent telephone 
installations at the Army’s Jefferson 






proving grounds at Madison and the 


naval storage depot at Burns City, 
exchanges operated by Mr. Welch’s 
company. 


Commenting on the equipment 
installed at the Madison proving 
grounds and the resultant service 


demands on the local exchange, Mr. 
Welch stated that “it has, we might 
say, ‘unjointed’ the normal telephone 
service of the city. In other words 
we have had about 15 or 20 years’ 
business dumped in our laps in 60 
days’ time. It has thrown a tre- 
mendous load, not only on our plant 
department, but also our traffic de- 
partment as well. 

“Our toll business more than dou- 
bled within a 30-day period. Our 
local traffic has almost doubled with- 
in the same period, and as the result 
of this, it has been necessary to train 
a considerable new force of oper- 
ators and to install a temporary 
four-position toll board in order to 
handle the business.” 

To serve the Burns City naval 
depot Mr. Welch said that the com- 
pany constructed and put into opera- 
tion 17 miles of trunk line in 17 
days. Employes worked Sundays and 
each day until dark so that the depot 
could have service at the earliest 
pessible date. 

He stated that his company was 
fortunate “in having on hand a con- 
siderable amount of copper wire, to- 
gether with crossarms, poles and 
other things necessary for the con- 
struction of telephone lines. As a 
matter of fact, we had on hand, we 
thought, a sufficient amount of mate- 
rial to take care of our normal need 
during the year 1941 and these ma- 
terials and supplies were in stock.” 


However, the company’s supply 
stock was almost depleted and judg- 
ing by the manufacturers’ inability 
to produce sufficient pole line equip- 


ment to meet all demands, the com- 
pany faces a problem in replenishing 
its stock so that it can expand its 


Group snapped in the exhibit room of American Automatic Electric Sales Co. during the recent 

Indiana convention (left to right): CARL SNYDER, Fort Wayne; R. H. BURFEIND, Chicago; 

THEO. S. GARY, Chicago; R. E. WILLIAMS, Fort Wayne; JOHN BORCHERLING, Seymour; 
EMMETT SWANSON, Fort Wayne, and (seated) G. B. FOSCUE, Chicago. 


(Please turn to page 26) 
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E HAVE JUST received a let- 

ter from D. C. Barnard, of 

General Cable Corp., thanking 
us for the items printed in the April 
19 and May 10 issues of TELEPHONY 
with reference to the prompt return 
of empty cable reels to the manufac- 
turers. Mr. Barnard states his com- 
pany is now getting fine cooperation 
from all over the country in the job 
of rounding up these empty reels which 
are so urgently required for national 
defense orders. 


Maj. Allen K. Hamilton, U. S. Signal 
Corps, has queried us as to why the 
various manufacturers of telephone 
equipment do not sell kits for model 
makers. With the aid of these kits, 
the construction of models represent- 
ing antique and modern telephone 
equipment and supplies would be an 
interesting hobby for children of tele- 
phone men, under the encouraging eye 
ef their dads. This seems like a good 
idea and we pass it along for what 
it may be worth. 


* * * 


It has come to our attention that 
some of the larger telephone compa- 





NEW DATA SHEET SERIES 


Material for the data sheet page 

which has been appearing regu- 
larly in TELEPHONY for more than 
ten years—is now being prepared 
by a new author and this popular 
feature will be resumed in an 
early issue. All plant men will 
want to watch for this series and 
to preserve each sheet for filing in 
a notebook especially designed for 
this purpose. 
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nies are now lettering the total weight 
on the pilot cell of each storage bat- 
tery. 


This is done because the weight 
of storage batteries is generally de- 
ceiving and to warn anyone of the 
weight which must be handled should 
it be 
a cell. 


necessary to move or replace 


The use of the rubber-covered tele- 
phone cord appears to be on the in- 
crease. These cords have a good ap- 
pearance and from all indications 
should have a long service life. 


* * + 


A new type of window screen con- 
structed in a manner somewhat similar 
to a miniature venetian blind is now 
available and should be especially de- 
sirable for use in the telephone ex- 
change. This screen has all the ad- 
vantages of the ordinary screen, but 
deflects the sun’s rays and reduces the 
need of window blinds and awnings, 
yet at the same time permits the en- 
trance of a greater amount of light. 


* * * 


The following members of the Auto- 
matic Electric Co. staff from Chicago 
were Washington visitors recently and 
while here attended the annual dinner 
of the American Society of Naval En- 
gineers: J. W. Shipman, C. S. Cadwell, 
H. E. La Plante and K. W. Graybill. 
Hal Williams of the New York office 
and Bill Chapin, Washington repre- 
sentative, were also in attendance. 


We had a most interesting talk with 
J. O. Martin, capable editor of The 
Transmitter, the Chesapeake & Poto- 
mac Telephone Companies’ magazine 
for the District of Columbia, Maryland 
and Virginia. Mr. Martin compliments 





us highly on the numerous recent im- 
provements in TELEPHONY. We thank 
you, kind sir! 








ARC SOLDERING OUTFIT: 
ing tool is proving popular for jumper 
work in certain types of telephone ex- 
changes. The are which melts the solder 
is formed by two carbon 
placed near, but insulated from, each 
other. These points are connected by a 
well-insulated cord to the secondary 
winding of a specially designed trans- 


This solder- 


electrodes 


(Please turn to page 23) 


The arc soldering outfit is always ready for 
the job at hand. 
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A. T. & T. REPLIES 
Jo FCC Rate Citation 


HE AMERICAN Telephone & Tele- 

graph Co. and 23 companies of the 
Bell System have filed a reply to 
the supplemental order of the Federal 
Communications issued 
April 1, to show cause why there should 
not be a reduction in interstate toll rates 
(TELEPHONY of April 12, page 32). 
Hearings on the citation are scheduled 


Commission, 


to begin June 9. 

In its 58-page answer to the commis- 
sion’s citation, the companies also reply 
to a questionnaire in the commission 
order dealing with the methods to be 
used in arriving at the rate base and the 
method to be used in arriving at the ac- 
crued depreciation of the respondents’ 
property. 

Pointing out that the reasonableness 
of rates is not to be determined on the 
basis of temporary conditions, the com- 
panies declare that the inquiry must 
take into account the present volume of 
abnormal business and the imminent in- 
creased costs. If rates are set at levels 
just above confiscation under present 
conditions, the slump in business which 
is certain to accompany the return of 
peace will result in operating deficits. 

‘With the 
creased taxes . . . with the certainty 


certainty of greatly in- 


of an immediate increase in other costs 
and the 
greater increase later, with the hazard 


possibility of a very much 
of a falling off from the present ab- 
normal flow of traffic which would make 
inade- 
quate and with the knowledge that it is 


even the existing rate schedule 


virtually impossible to raise rates dur- 
ing @ business depression, we submit 
that it would clearly be unfair and un- 
wise to reduce rates on the basis of the 
return now temporarily being earned” 
(italics supplied). 

The companies point out that the 
rates in question (of the long lines de- 
partment of the A. T. & T.) are in near- 
ly all cases joint through rates of the 
A. T. & T. and its associated companies, 
or the A. T. & T. and Independent com- 
panies. (The Independent companies, 
the respondents state, not being parties 
in the case, would not be bound by any 
order which the commission might make 
in the proceeding.) Thus the inquiry 
must take into account the entire serv- 
ice covered by such joint rates. 


Under these circumstances, the com- 
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panies state, a separation of property is 
necessary to determine what part of 
the property of long lines and the as- 
sociated companies is used in interstate 
service. ‘Delay and waste,” they point 
out, “‘will be avoided if the commission 
will prescribe methods of separation.” 

This procedure is urged so that the 
separation will be acceptable to the 
commission. “It is of utmost impor- 
tance that the methods be prescribed in 
advance so that the respondents may be 
able to proceed with assurance that the 
final results will be acceptable to the 
commission and so that time, effort and 
expense of making studies by methods 
which the commission would not ap- 
prove may be avoided.” 

In their reply, the companies note 
that the return on the fair value of the 
property is relevant in determining the 
Thus it is 
necessary to determine the fair value of 
the property. 
pense of determining such value would 
be great, the companies propose the 
stipulation that the fair value of the 
property, for the purposes of the in- 
vestigation, be considered to be the ac- 


reasonableness of rates. 


Since the time and ex- 


tual cost of the property as given on the 
companies’ books for January 1, 1941. 


In order further to reduce the time 


and expense of the investigation to a 
minimum, the respondents also propose 
to stipulate a percentage to express ex- 
isting depreciation. Both stipulations 
would be made only for the purposes of 
the present investigation. 

Concluding their reply, the respond- 
ents emphasize the necessity for ex- 
pediting the case. “The demands upon 
the time of respondents’ personnel due 
to the national defense program are 
such that respondents are especially 
concerned to see that the time and ef- 
fort necessary for this case be kept as 
low as possible. We think that the pro- 
gram we have suggested of stipulation 
of certain of the basic facts bearing on 
the question of the value of the prop- 
erty and of determination of separation 
methods by the commission in advance 
will tend materially to these ends.”’ 

Answers to specific questions con- 
cerning the rate base and the accrued 
depreciation are also given in the com- 
They estimate that the 
time required to make a reproduction 
cost estimate of the property owned by 
the long lines department used and use- 
ful in the rendition of its communica- 
tion service would be 12 years, and 
that the cost of the work would be §$1,- 
000,000. “If times were normal, with 
no defense program under way, the 
study could be made in a somewhat 
shorter time.” 

In answer to the commission’s ques- 
tion as to the method which the long 
lines department considers proper for 
determining accrued depreciation, the 
respondents point out that an actual 
field study and detailed analysis (con- 


panies’ reply. 


sidering that an inventory and appraisal 

would normally be made at the same 

time) would probably cost $450,000. 
(Please turn to page 29) 





Propose FCC Prescribe Separation Rules 


In a petition dated May 10, and filed 
in conjunction with their reply to an 
FCC citation to show cause why there 
should not be a reduction in interstate 
toll rates, the American Telephone & 
Telegraph Co. and all Bell System asso- 
ciated companies asked for an investi- 
gation to determine and prescribe ‘‘just 


and reasonable rules and methods for 


the separation and classification of the 
property and expenses of telephone car- 
riers as between interstate and foreign 
service and intrastate service.” 


Pointing out that separation studies 
are necessary in determining fair and 
reasonable rates, the petitioners urged 
the necessity of having definite rules 
and methods so that studies prepared by 
telephone carriers in connection with 


rate cases would meet with commission 
approval. Specifically, they asked the 
commission to: 

(1) Institute 
to determine just and reasonable rules 
and methods for separating and classi- 
fying the property and expenses of tele- 
phone carriers (carriers subject to the 


an investigation 


Communications Act) as between inter- 
state and foreign service on the one 
hand and intrastate service on the other. 

(2) Hold a hearing upon notice to 
the state commissions (or governor if 
the state has no commission) of all the 
states of the United States and to all 
telephone carriers subject to the act. 

(3) Pursuant thereto, prescribe rules 
and methods for such separation and 
classification. 
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features you require. A few 


1. A patented Bakelite face plate 
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NTO every Cook protection and distribution product, from design, through 
engineering, to every fine detail of precision manufacture, goes that extra 
something that means the difference between mediocrity and excellence. 


That extra something in knowledge and experience, in better quality materials, 
in workmanship—these are the things that have made the name Cook mean 
telephone protection and distribution equipment worthy of the highest standards 
of the telephone industry. 


Cook products are distributed by all telephone equipment manufacturers and 
supply houses. 


COOK ELECTRIC COMPANY 2% southport ave. CHICAGO 
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office calls are automatically 


hours. 






























Jilxtra revenue 










nge area contains many excellent 
service §! For instance, consider your public 
s shoukfeuipped with quiet, single-stroke 
dditionfel, of course. Then, if you tell them 
| other 
| for thlriber's Transfer Service—whereby 


ional people among your users, 


aticaly$ted to their homes after business 





THE MONOCHIME 


A single-stroke gong 
of pleasant tone op- 
erating directly from 
the ringing current. 
Available for man- 
ual, magneto and 


automatic use. 

























SUBSCRIBER'S 
TRANSFER 
SERVICE 


Permits all calls to 
office or business 
telephone to be 
switched to resi- 
dence telephone 
after office hours, on 
Sundays and holi- 
days, etc. 





Other similar ‘special service" ideas are suggested in the accom- 
panying illustrations. Their promotion requires extra sales activity and 
effort, naturally—but this is more than repaid by the additional revenue 
produced. You can file rates for such services without disturbing your 
regular schedule, and the extra income will help materially to bring 
your percentage of net to a more satisfactory level. 


All products shown on this page are designed specifically for tele- 
phone use, and conform to the highest standards of quality and per- 
formance. Both you and your subscribers will be pleased with their 
convenience and complete reliability. Write for prices and detailed 
information—today! 


ND DEVELOPERS OF STROWGER STEP-BY-STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 





MAS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 


ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
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DUD RINGING 

BELL 
lable in various 
bels, for indoor or 
hoor use, and for 
ight line or har- 
ictinging. Pros- 
include Out- 
Taticab Stands, 
Yards, Ga- 
Railroads, etc. 


























Distributors in U. S. and Possessions: 
rt AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 


TWO-LINE 
MONOPHONE 


Permits holding one 
line while making a 
call over the other. 
Suggest the use of 
this telephone by in- 
cluding it in wiring 
sah plans for various 


Re. secretarial services. 


THE 
EXTENSICORD 























An elastic, stretch- 
able cord which nei- 
ther kinks nor curls. 
Doesn't disturb pa- 





pers on the busi- 





nessman's desk. 





AGREEMENT ON OREGON 


TOLL CONTRACT CHANGES 


4. GRIFFIN, secretary-treasurer 
|. of the Oregon Independent Tele- 
phone Association, reports that the toll 
settlement committee of the association 
and officials of the Pacific Telephone & 
Telegraph Co. on April 24 held confer- 
ences at which readjustments in the toll 
agreements between Independent com- 
panies and the Bell company were dis- 
The association’s committee is 
Hood, Portland, 
chairman; George Muhle, Hood River; 
W. A. Schaefer, Portland, and Chas. E. 
Wells, Hillsboro. 

The Pacific company was represented 
at the meeting by Fred Scholl, general 
commercial manager, and C. G. Duffin, 


cussed. 
composed of: D. O. 


general commercial agent. 

For some time the Oregon associa- 
tion has been requesting that the Bell 
company increase its compensation to 
handling 


with 


Independent 
toll traffic 
the Bell company. 


companies for 
which is interchanged 
At the meeting Mr. Scholl, acting as 
spokesman for the Pacific company, ex- 
plained that the proposals of the Ore- 
gon Independent association had been 
thoroughly studied and considered by 
his company. He stated the 
company was disposed to grant 
substantial 


Pacific 
more 

toll 
compensation paid to connecting com- 
extent of which 
determined by the 


or less increases in 
would be 
merits of each in- 
dividual case when in the judgment of 
the Pacific company they are justified 
by cost studies. He 
blanket 
plied equally to all connecting compa- 


panies, the 


was opposed to 
granting increases to be ap- 
nies, since in his opinion, such sched- 
could not be applied fairly to all 
companies as a whole. 


ules 


The association’s committee agreed 
that conditions of some companies 
might merit greater increases than in 


the case of others, but contended that 
minimum schedules applying to all com- 
should first be 


with the merits of 


panies agreed upon, 
further increases to 
then be applied to individual cases. 
However, it was agreed by the Pa- 
and the 
that involving the 
ownership and operation of toll lines 


cific company Independents’ 


committee cases 
by both the Pacific company and Inde- 


pendent companies should be consid- 
ered separately on the respective merits 
of the cases involved. 


that 


20 


It was estimated 


approximately 15 Independent 


companies would fall in this classifica- 
tion. It was likewise agreed that three 
Oregon companies, operating in other 
states, should also te considered sep- 
arately due to separate jurisdiction of 
Pacific company management. 

Several Independent companies had 
previously indicated a desire to permit 
the Pacific company to make toll settle- 
ment surveys of their companies, pend- 
with the 
Desiring to cooperate with association 
members to the fullest extent, the offi- 
cers of the association waived objection 
with the understanding 
that additional benefits resulting from 
the negotiations now in_ progress, 
extended likewise to such 

Mr. Scholl exhibited the 
results of these studies, which involved 
increases in all 
rather substantial. 


ing agreement association. 


in these cases, 


would be 
companies. 
cases, some of them 

The association has not surrendered 
its established premise that minimum 
schedules of increased toll settlements 
be first agreed upon, with additional 
benefits to be considered on the respec- 
tive merits, Mr. Gritten states. 
ever, rather than stalemate the nego- 
with further delays, the 
possibilities of compromise were then 
approached after Mr. Scholl had ex- 
pressed the belief that most companies 
would be entitled to under 
their method of study and survey of 
each individual case. 


How- 


tiations 


increases 


The committee agreed to recommend 
to Independent companies that the Pa- 
cific company be permitted to make toll 
settlement studies, with the under- 
standing that the provisions of each 
readjusted contract offered should be- 
come retroactive to April 21 in the 
cases of companies doing no toll oper- 
ating for the Pacific 
retroactive to the 


and 
toll 


company, 
actual date of 
operating in cases so agreed upon. 

It was further agreed that the re- 
sults of each study be submitted to the 
toll settlement committee of the Ore- 
gon association, together with the new 
agreement offered. The committee will 
submit these contracts to the 
tive companies involved as fast as the 
studies are completed, with 
mendations as rejec- 
tion. It is estimated that completed 
studies of all 


respec- 


ts recom- 


to acceptance or 


Independent companies 
will be submitted within approximately 
three months. 


Based the results of studies 
already made and new contracts offered 
by the Pacific company, the association 


committee is of the opinion that prac- 


upon 


tically all of the smaller companies will 
be offered new toll settlement agree- 
ments well in line with the proposals 
originally the association. 

The matter of teletypewriter servic« 


made by 


settlements will be taken up separately 
upon conclusion of the toll studies and 
the results submitted to the Independ- 
ent companies affected, as soon there- 
after as possible. Integrated exchange 
affected by the 
proposals to the Pacific company will 
be considered upon the merits of each 
case with receptive consideration given 
where a_ sufficient 
for such adjustments. 


groups association’s 


case can be made 


vT WwW 


New Substation Planned 
For Oklahoma City 


Growth of Oklahoma City, Okla., has 
made construction of a 
new $33,000 substation by the South- 
Bell Telephone Co., in the 
northwest section of Oklahoma City to 
be cut into service during June. It 
will be known as the “9” station. 


necessary the 


western 


The same city expansion has caused 
announce the in 
stallation of a “6” dial office in 
the Capitol Hill section of the city. The 
substation $71,000 for the 
building and $147,500 for the equip- 
ment. 

With the installation of the “6” 
office, Oklahoma City will have tele- 
phone numbers with every prefix from 
2 to 9, said E. B. Jeffrey, district man- 
ager of the company. 


the company also to 


new 


will cost 


— 


General Reports Increased 
Earnings 

Unconsolidated earnings of General 
Corp. for the 12 
ended March 31, 1941, were $2.25 per 
(1941 federal com- 
puted at a rate of 30 per cent) on the 
637,701 stock out- 


Telephone months 


share income tax 


shares of common 
standing. 

In comparing these earnings with the 
earnings for the parent company only 
as reported for previous periods, it 
should be pointed out that since Decem- 
ber 31, 1940, there have been cancelled 
the 82,175 held by a _ wholly- 
owned subsidiary and 2,287 shares sur- 


shares 


rendered in connection with settlement 
of aclaim. Thus, for example, for the 
12 months ended December 31, 1940, 
share 
$1.85; but on the 
basis of the elimination of the 84,462 
shares mentioned, the per share 
that period would have been 


the reported per earnings on 


722,163 shares was 
earn- 
ings for 


$2.10. 
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KOLECT-A-MATIC 


TOOL CONTROL becomes effective, 
rigid and accurate when a visible Kolect-A- 
Matic or Kardex system is utilized, These 
visible systems assure maximum tool utility 
with less time lost in waiting for tools to 
become available, stop thefts, reduce 
damages. 


FLOOR MODEL 
SAFE KARDEX “'60° 


PERSONNEL problems can be greatly 
lessened through the fast, visible reference 
features of this unit. Applications and job 
requisites are quickly matched. Conform- 
ing with governmental identification regu- 
lations is simplified. 





SAFE - CABINET 


PLANS and SPECIFICATIONS that must 
be kept flat and unwrinkled are ideally 
housed in fire-insulated Safe-Cabinets. 
VISIBLE ‘control indexes add security from 
loss or sabotage. 





SAFE-FILES 





INDEX VISIBLE 


“MACHINE LOADING” rec- 
ords in Index Visible equipment 
instantly disclose the number of 
hours of work, by job, atonee 
each thine or 

result is balanced operation “nt 
unbroken schedules. 





SAFE - KARDEX ‘’60” 


PLANNING, PRODUCTION 
and INVEN NTORY control rec- 
ords in Safe-Kardex “60"' provide 
maximum efficiency with mini- 
mum trouble shooting and order 
hasing. Fire tion at “point 
of action” is # PLUS valve. 





PREPAREDNESS IS THE PRICE OF SECURITY! 


REMINGTON RAND 


BUFFALO 


BRANCHES IN ALL PRINCIPAL CITIES 


1941 


NEW YORK 








INC. 


OW, while National Defense produc- 
tion pressure puts the heat on your 
operations, is the time to tighten up your 


methods and systems. 


Bottlenecks, inefficiency and slackened pro- 
duction have been traced in many case his- 
tories directly to routines and record keeping 
systems. Remington Rand will put the ex- 
perience of solving these costly problems at 


your disposal. 


On this page are a few of the Remington 
Rand products that will help you simplify 
your record procedures—and meet the needs 
of the hour! 


FIND OUT TODAY HOW REMINGTON 
RAND CAN HELP YOU 


Whether your record problems are 
Main- 
Ac- 


counting or Procurement, Remington 


concerned with Production, 


tenance, Inventory, Personnel, 


Rand has solved similar problems for 


other organizations. Get this ex- 


perience free! 


Remington Rand Inc. 
Dept. TEL5-41 
Buffalo, New York 


Send full information and sample forms on the following records: . 


Company 


Ps n:vn nn a600000sescegnesséeencnsensonsanccesceooersesenss , 


| MAIL COUPON TODAY 








GLENN HERRON, Bushnell 
ager of the Illinois Valley Telephone 
Co., recently discussed, before the local 


man- 


Rotary club, the rural telephone situa- 
tion. He explained what is being done 
by his and other companies to improve 
service to farm subscribers. 


J. G. WRAY, Chicago telephone engi- 
neer, is now in Colombia, South Amer- 
ica, taking appraisals and inventory of 
that country’s long distance lines. He 
expects to be there for about two 
months. 

Mr. Wray has already taken apprais- 
als of the Bogota Telephone Co. and 
the Bogota Electric Light & Power Co., 
also in Colombia. He recently returned 
from the Philippine Islands, where he 
took inventory of the distance 
lines there. 


long 
. 


AUGUST B. HANEKE, vice presi- 
dent and general manager of the Chesa- 
peake & Potomac Telephone Co. of 
West Virginia, has resigned to accept a 
similar position with the Chesapeake & 
Potomac company of Baltimore City. 
Mr. Haneke will be succeeded by H. R. 
MADDOX, former general commercial 
superintendent for the West Virginia 
company, who has been assistant gen- 
manager of the Baltimore City 
company since August, 1938. 


eral 


ROBERT H. FARRELL, chief ex- 
aminer of the Illinois Commerce Com- 
mission, has resigned to take a respon- 
sible position with the National City 
Lines, Inc., which operates city bus lines 
in various parts of the country. 


The career of FRANK L. McKIN- 
NEY, secretary of the Ohio Independ- 
ent Telephone Association, was featured 
in a recent “Personality Parade’”’ col- 
umn in the Columbus Citizen. The in- 
teresting story outlines Mr. McKinney’s 
work from the time he began as a cub 
reporter with the St. Louis Globe-Demo- 
crat until his recent re-election, for the 
20th time, as secretary of the Ohio asso- 
ciation. 

Advancing through various news- 
paper jobs, Mr. McKinney was assistant 


22 


Personals 


managing editor of the Cincinnati 
American when he left journalism to 
take a publicity and advertising job with 
the Ohio State Telephone Co. in 1914. 
He progressed through the Ohio State 
company’s commercial department, and 
Was general commercial superintendent 
when the company was taken over by 
the Ohio Bell organization. 

Although offered an executive posi- 
tion with more pay to remain with the 





FRANK kL. McKINNEY 


Bell company, Mr. McKinney chose to 
continue his association with the Inde- 
pendent industry, and was elected full 
time secretary of the state association 
at its convention in 1922. 


I. O. LAUDERDALE of Carthage, 
Mo., has accepted the position of gen- 
eral traffic superintendent for the Iowa 
State Telephone Co. at Newton, suc- 
ceeding GEORGE W. ROSE. Mr. Laud- 
erdale is returning to telephone work 
after having been engaged in private 
business for several years. 


OTTO WETTSTEIN, Jr., president 
and general manager of the Florida 
Telephone Corp., was the subject of a 
fine full-page article which appeared 
recently in the Orlando Sunday Star- 
Sentinel. The story outlines the career 
of Mr. Wettstein, beginning with his 


first entry into the telephone business 
in Rochelle, Ill.; recounts his struggles 
to form a successful telephone company 
in Florida, and discusses the progressive 
corporation which he has built up and 
which he now heads. 

The newspaper story is illustrated by 
photographs of Mr. Wettstein and one 
of the Florida company’s unattended 
dial automatic exchanges. Also _ illus- 
trated is the recreation center which 
was presented by Mr. Wettstein’s com- 
pany to the city of Leesburg. 


W. G. PHEND of Jefferson, Iowa, is 
now manager of the Anita exchange 
of the West Iowa Telephone Co. He 
succeeds L. D. Buttolph who has gone 
into military service. 


ROY H. OJERS, area manager at 
Nebraska City for the Lincoln (Neb.) 
Telephone & Telegraph Co. has been 
elected president of the local chamber 
of commerce. 

> 


EMIL VOLSKE, manager of the 
Stanton (Neb.) Telephone Co., has been 
discharged from a hospital where he 
underwent an operation for appendi- 
citis. 

© 


HARLAN L. FRENTRESS, general 
commercial manager for the Northwest- 
ern Bell Telephone Co. in its Nebraska- 
South Dakota area, has been elected 
president of the Omaha Ad-Sell League 
for the current year. Mr. Frentress has 
been for ten years a director of the 
league, which has over 820 members. 


Sixty-one friends and associates at- 
tended a dinner April 16 at the com- 
munity building in Chrisman, IIL, 
honoring MISS JENNY HOLLINGS- 
WORTH, Chrisman chief operator and 
cashier for the Wabash Telephone Co., 
upon her completion of 40 years’ con- 
tinuous service. 

The gala banquet was attended by 
employes and other guests from Paris, 
Marshall and Chrisman, as well as by 
R. B. Still, president and general man- 
ager, and O. L. Roach, engineer, both 
of Bloomington. 

Miss Hollingsworth received many 
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MISS JENNIE HOLLINGSWORTH, cashier 

and chief operator of the Wabash Telephone 

Co., Chrisman, Ill., recently was honored with 

a dinner party for her 40 years of continuous 
telephone service. 


expressions of good wishes from 
friends, including a greeting from Mar- 
shall B. Downing, Brooklyn, N. Y., sec- 
retary to the president of the American 
Telephone & Telegraph Co. 

Introductions were made by Chas. 
Crane, district manager of the Paris 
office, and greetings were given by 
Mr. Still who, in concluding his talk, 
extended to Miss Hollingsworth a life 
membership in the Independent Pio- 
neer Telephone Association. 

Miss Jess Albin, chief operator of 
the Paris office, presented to Miss 
Hollingsworth, on behalf of all the em- 
ployes of the Paris district, a 17-jewel 
Bulova wrist watch as the climax of 
the occasion. Miss Hollingsworth gave 
an interesting sketch of her memoirs, 
bringing out the many changes and im- 
provements that have taken place in 
the last 40 years. 

Her multitude of friends among fel- 
low employes and in the community 
hope that Miss Hollingsworth may con- 
tinue to serve Chrisman for many 
years to come. 

. 


MRS. SADIE HUKILL has sold the 
telephone exchange at Hinton, Okla., to 
John Hollis of Hinton. The Hinton 
telephone exchange has 150 town and 
250 rural subscribers. It is a magneto 
exchange located in a good farming 
section in Caddo county. 


MISS NELLIE E. DREYER, oper- 
ator in the Cherry office of the Indiana 
Bell Telephone Co. at Indianapolis, re- 
tired from active duty recently after 
more than 27 years in the telephone 
business. 

Miss Dreyer began telephone work in 
1908 at Boonville, Ind., as an operator 
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for the old Cumberland Telephone & 
Telegraph Co. She was a member of the 
operating force there for the greater The Plant Man's 
part of the ensuing 18 years. From 
1926 to 1930, Miss Dreyer served as 
an operator at Evansville for the In- Notebook 
diana Bell company, and then went to 
Indianapolis. Concluded from page 15) 
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MALCOLM L. GROVER, accountant 
for the lowa State Telephone Co. at 
Newton, has been transferred to War- former. Another cord connects the pri- 
rensburg, Mo., where he will become mary of the transformer. to any light- 
auditor of the Central Missouri Tele- 
phone Co. and the Arkansas Associated 
Telephone Co. JOY JENNINGS, ac- 
countant, has also been transferred to 
Warrensburg from the Iowa State com- 
pany. 


ing socket. 

When a terminal on the main frame 
is placed between the carbon electrodes 
the circuit is closed and an arc is 
formed which heats the connection in- 
stantly. The heated joint is then merely 
touched with a length of rosin core 
FORREST E. BEHM, son of F. E. ‘Solder which makes a neat connection. 


BEHM, general plant superintendent of The are soldering outfit is especially 
the Lincoln (Neb.) Telephone & Tele- desirable for use on main frames and 
graph Co., has been granted a fellow- will insure the soldering of jumper 


ship in business administration at the connections even though such jumpers 
University of Nebraska, from which he are run infrequently. This is not al- 
was recently graduated and for which ways true when a man is in a hurry and 
he starred as a football player in 1939 must wait several minutes while an 


and 1940. Forrest is preparing him-_ electric soldering iron heats. The are 
self for work in public utilities and per- has the advantage in being always in- 
sonnel relations. stantly available. 


FOR 


**Reliable”’ 


COIL 
PROTECTION 


INSTALL 


**Reliable”’ 


COIL 
PROTECTORS 


and 


HOUSING 





® Designed to accommodate all makes of repeat- 
ing coils © Mounts from one to four coils, with protecting 
sawtooth discharge blocks and fuses © Jumper wires ter- 
minated without removing fuses @ Direct path to ground 
from protector ground strip ®@ Built in five sizes ®© Rugged 
hot-galvanized, steel construction for lasting outdoor 
service @ Standard “Reliable” detachable mounting brack- 
ets @ Only “Reliable” offers all these features @ Can be 
Write for descriptive supplied with “Reliable No. 27, 77, 55 or 56 fuses as 


literature specified. 


























ELECTRIC COMPANY. 
OVER 30 YEARS SERVICE TO THE UTILITIES 
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National Television Standards 
Adopted by FCC 


Television can make its nation-wide 
commercial debut on July 1 under the 
auspices of regulations adopted May 2 
by the Federal Communications Com- 
mission, according to a recent press 
release. 

Whereas a year ago the commission 
found the television industry divided, 
recent developments demonstrate the 
industry is “entirely in agreement that 
television broadcasting is ready for 
standardization.”’ Accordingly, the com- 
mission has adopted, in substance, the 
standards as proposed by the National 
System Committee at the 
March 20 hearing, as well as the rules 
and regulations submitted at that time. 


Television 


These standards, observes the com- 
mission, “‘represent, with but few ex- 
ceptions, the undivided 


” 


engineering 
They “satisfy 
advancing tele- 
vision to a high level of efficiency with- 
in presently known developments.” 


opinion of the industry. 
the requirement for 


The standards fix the line and frame 
frequencies at 525 





» and 30, respectively. 
The 525 lines provide for greater detail 
in the transmitted than the 
441 lines advocated a year ago. This 
change will be helpful in view of the 


pictures 


trend to larger screens on current re- 
ceivers. 


modulation 
for the sound accompanying the pic- 


Frequency s required 


tures. Thus, television is now benefited 
by the recent developments of fre- 
quency modulation. 


Other developments are provided for 
in the requirement that the standards 
I months of 
tests, at the conclusion of 


e accorded six practical 
which fur- 
ther changes may be considered, with 
particular reference to color television. 
Program stations are encouraged to en- 
in experimental color work. 

On the at the March 
hearing, the commission fixes 15 hours 
a week as a 


gage 
record made 
reasonable minimum for 
program service. 

On the plea that more than the seven 
lower channels in the present television 
band are needed for adequate develop- 
ment of commercial service, the com- 
mission is making the 11 upper chan- 
nels likewise available. 
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The television stations authorized by 
within the past 10 
months for preliminary experimentation 
with programming, their 
geographical diffusion, provide the 
nucleus for a wide-spread television 
service, which will be augmented by 
the commission expediting the transi- 
tion of experimental to commercial 
operation. 


the commission 


because of 


The commission adheres to the poli- 
icy set forth in its report on the April, 
1940, hearing, which pre- 
cludes more than three television sta- 
tions being under the same control. 
This is to preserve the public benefits 
of competition in the use of the limited 
number of channels. 


television 


—_— 


Illinois Commission Seeks to 
Intervene in Rate Inquiry 

The Commerce 
has filed a petition seeking leave to in- 
tervene in the investigation by the Fed- 
eral Communications Commission of the 
interstate toll rates of the American 
Telephone & Telegraph Co. and 23 Bell 
System associated companies. 


Illinois Commission 


In its petition for intervention the 
Illinois regulatory body points out that 
the Illinois Bell Telephone Co., which 
renders local telephone service in the 
state of Illinois, has made a re- 
spondent by the FCC in its investiga- 
that the Illinois commission is 
interested in the long lines rates of the 


been 
tion; 


Illinois Bell company, and that any rate 
determination by the FCC would affect 
the interests of the telephone subscrib- 
ing public in Illinois. 

The Illinois commission further states 
that it is interested certain 
issues or principles may be determined 
by the FCC which would aid it in regu- 
lating the rates and charges of the IIli- 
nois Bell company. 


because 


— = 


South Dakota Kills 
Harmful REA Bill 


A bill which would have placed the 
entire burden of overcoming inductive 
interference from REA lines on the 
telephone companies has been killed in 
the South Dakota legislature. The pro- 





posed law would have replaced a com- 
promise bill passed two years ago, under 
which the power companies are required 
to furnish all material for overcoming 
interference, while telephone 
nies do all the work. 


compa- 


A number of members of the South 
Dakota Telephone Association played 
an important part in the fight against 
the bill, according to Secretary Charles 
E. Adams. In response to an associa- 
tion appeal, they appeared at the com- 
mittee hearing in opposition to the 
measure. 

vv 


Bills Affecting Telephone 
Defeated in Nebraska 


The 1941 session of the Nebraska leg- 
islature is expected to end during the 
last week of May, although adjourn- 
ment is possible before that date if a 
Only three bills of 
major importance remained on the cal- 
endar May 12. 

Nineteen of the 511 bills introduced 
during the affected the 
phone industry directly or indirectly. 
The important constitu- 
tional amendment levying a gross in- 
come tax on all public utilities in lieu of 
all other taxes, was killed along with 


majority so vote. 


session tele- 


most one, a 


other measures pending in committees. 

Similar fates were meted out to bills 
requiring all corporations to pay em- 
ployes semi-monthly, fixing 
pay of $12 a week 
persons, and one defining the qualifica- 


minimum 
for all employed 


tions of persons who may appear on be- 
half of 
hearings, 


others at railway commission 
which bill would have _ per- 
mitted others than duly admitted law- 


yers to so appear. 
WwW WwW 


Lower Workmen Compensation 
Payments in Nebraska 

Half a dollars less will be 
required during 1941 of Nebraska em- 
ployers operating under the compensa- 
tion law, according to an announce- 
ment by Director Malone. In that state 
each contributions are 
credited to a fund of his own, and be- 
cause of unused contributions of the 
past, lower rates will be paid by 46.2 
per cent of the 3,547 employers cov- 
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This modern building at Slate Hill, N. Y., 


completed last December, houses an unat- 


tended automatic exchange which will be cut 
into service June 15 by the Orange County 
The 50-line board serves 154 
subscribers. 


Telephone Co. 


ered. Nearly half of these will pay but 
one-half of 1 per cent of their payroll 
into the fund. The fund takes over a 
million and a half yearly from Nebraska 
employe rs. 

vv 


Court Refuses to Review 
Damage Suit Case 

The Ohio Court has af- 
firmed, by refusing a review, decisions 
of the Miami county courts awarding 
Leo Coyne, 


Supreme 


a telephone company line- 
man, $10,000 damages from the city of 
Troy fon 


tric powe) 


injuries received when elec- 
wires came in contact with 
telephone wires on which he was work- 
ing. 


Law Vitalizes Johnson 
Act in Oklahoma 


A new Oklahoma law, which became 
effective April 28, vitalizes the John- 
son Act of Congress in that state. It 


is intended to prevent long delaying 


court actions, particularly in rate 
cases affecting public utilities. 
Appeals from orders of the state 


corporation commission must be taken 
direct to the 
new law at 


state supreme court. The 
tempts to prevent collateral 
suits in district or federal courts to tie 
up commission rate 
while appeals are pending in the state 
supreme court. 


orders in 


cases 


While formerly the corporation com- 
mission might deny an application for 
order in certain 
requires applications for 
supersedeas to be granted, when the 
utility has complied with the require- 
ment in rate 


a suspending cases, 


the new law 


cases of making a suffi- 


cient supersedeas bond to guarantee 
proper refunds to telephone subscribers 


or other utility customers. 
The duty is imposed on the supreme 


court to give priority on its dockets to 
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such appeals from the 


commission. 


corporation 


In any appeal from the corporation 
commission, where a _ party 


violation of constitutional 


asserts a 
rights, the 
supreme court shall require the com- 
mission to take and receive such addi- 
tional evidence as is necessary to judi- 
cially determine the 
parties, 


rights of the 
and report such evidence back 
to the court without making findings 
or conclusions. 

The state supreme court is divested 
of its make new 
rates in telephone cases, but if it re- 


former powers to 


verses a commission decision it re- 
mands the case to the commission for 
further consideration. 

The state supreme court is given the 
right to make findings both as to the 
law and the facts, thus assuring com- 
plete judicial review. Appeals from 
the supreme court in such cases may 
be taken only to the Supreme Court 
of the United States. 

It is anticipated that the new law 
will guarantee the fundamental rights 
of telephone companies and other pub- 
lic service corporations. It is hoped 
that it will speed up all rate cases ap- 
pealed 
sion. 


from the corporation commis- 


vT wW 


Business Men Protest Rate 
Increase in Ohio Town 

Directors of the business men’s asso- 
ciation of Marysville, Ohio, on May 8 
passed by unanimous vote a resolution 
to be sent to the state public utilities 
commission, asking that body to not 
grant the proposed increased telephone 
rates for that city that are being 
sought by the United Telephone Co. 

The action of the association follows 
that taken a few days before by the 
city council, and a number of petitions 
have been circulated and other organi- 
zations have adopted resolutions pro- 
testing the proposed increase in rates. 


— -_— 


Increased Rates Asked at 
College Corner, Ohio 


™ John R. Jones, secretary of the Ohio 
Public Utilities Commission, on May 1 
filed with that body a report on the 
application of the College Corner Tele- 
phone Co., seeking to increase its rates 
as follows: 

Business from 
$2.50 to $4.00; business two-party with 
residence on same line, $2.25 to $4.00; 


independent line, 


business five-party, (new) $3.50; 
ness rural, $1.66 to $2.25. 


independent, $1.66 to $2.50; 


busi- 
Residence 
residence 
two-party with business on same line, 
$1.25 to 


( Please 


$2.50; residence five-party, 


turn to page 32 
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plant sufficiently to care for the in- 
creased traffic which is bound to re- 
sult from the proving ground and 
depot activities, Mr. Welch stated. 

At the annual luncheon held Wed- 
nesday noon, which was_ presided 
over by President R. V. Achatz, two 
interesting addresses were given. 

Col. Roscoe 
aviator, discussed 
National Defense.” 
stated that aviation will soon rule 
the world and that it behooves the 
United States to build and maintain 
an air force second to none if it is 
to perfect an adequate defense. 


Turner, well-known 
“Airplanes and 
Colonel Turner 


He said that modern wars are 
of machinery principally instead of 
men and that to be adequately pro- 
tected the nation needs a_ highly 
trained mechanical army. 

“The Changing Economic Scene” 
was the subject of an address pre- 
sented by M. O. Ross, Dean of the 
College of Business Administration, 
sutler University. 

“The outstanding economic fact of 
the present is that we are in the 
process of building up the vast new 
industry which we have been seeking 
for the last 10 years to give employ- 
ment to our unemployed capital and 
labor. It is a tragic circumstance 
that the situation for which we have 
seeking is coming from the 
production of weapons of destruction 
rather than from goods which tend to 
increase standards of living and pro- 
mote human welfare. We are today 
committed to the manufacture of 
battleships, faster planes, longer 
range guns and more explosive 
bombs, not one of which raises 
standards of living or fulfills human 
wants. In all periods of recovery 
from past depressions, the building 
of worth-while goods such as roads, 
highways, canals, railroads, radios 
and automobiles has inspired upward 
trends,” Dr. Ross stated. 


been 


“Deplorable as is the diversion of 
labor and capital to the manufacture 
of weapons of destruction, as long 
as the tremendous outflow of cash 
from the federal treasury goes on, 
it does increase the speed of busi- 
ness turnover, giving employment to 
unemployed labor and capital and 
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creating all the earmarks of an up- 
ward trend in business activity. 
“We realize that such a period is 
neither long-lasting nor self-sustain- 
ing. Such a period of activity does, 
however, give us a breathing spell 
from depression and does afford an 
opportunity to bring about certain 
adjustments by means of which we 
can expect to make our system, based 
upon political democracy and free- 
dom of enterprise, work more effec- 
tively than in the recent past. I 
refer to the opportunity for a better 
understanding between business and 
government and cooperation between 
governmental and business leaders 
More than 100 operators 
attended the Indiana 
traffic conference and 
this photograph shows 
several registering. The 
girls working at the reg- 
istration desk are (left 
to right): MARGARET 
GREEN, HELEN RED- 
DICK, MARIAN CAMP- 
BELL, MARY MERCIER 
and CATHARINE HILL, 
all of the Indianapolis 


Convention Bureau. 


in planning for the avalanche of 
problems we shall be confronted with 
when the emergency war period is 
over.” 

The final session of the convention 
on Thursday morning, May 8, was 
given over to reports of officers, elec- 
tion of directors, and addresses by 
Louis Pitcher, Chicago, executive 
vice president, United States Inde- 
pendent Telephone Association, and 
J. F. Carroll, Indianapolis, president, 
Indiana Bell Telephone Co. 

In his annual report Secretary- 
Treasurer Beck traced the history 
of the association and outlined the 
activities of the organization during 
the past year, which were more nu- 
merous than in past years. He re- 
ported that the membership of the 
association represents more of the 
telephones in the state than at any 
time in its history. 

Mr. Pitcher, in his address, “The 
National Situation Today” gave a 
comprehensive report of the activi- 


ties of the national telephone asso- 
ciation in the national defense pro- 
gram and asked that all telephone 
companies give the government their 
fullest cooperation in meeting com- 
munications requirements. 

Mr. Carroll, in commenting upon 
the theories of economists and those 
in high places in painting such dark 
pictures and predictions as to the 
future of this country, stated that 
it is a relief in these days of na- 
tional emergency to meet with a 
group of telephone people who re- 
fuse to look on the “dark side” of a 
situation, who are experienced in 
taking emergencies in stride and 
who always meet their responsibili- 
ties without “grumbling.” 

Commenting upon the activities of 
Indiana telephone companies during 
1940 he said amazing strides were 
accomplished. During the year a 


$6,000,000 construction program in 
the state was completed; there was 
a 31,000 gain in stations; an increase 
of 1,150,000 toll messages was han- 
dled and employment was increased 





by 20 per cent. Mr. Carroll stated 
that telephone service in 1940 
reached its highest efficiency and 
that the public was more compli- 
mentary than ever. 


Mr. Carroll stated that based on 
present records telephone companies 
face a serious problem in 1941 in 
meeting service demands_ brought 
about by the tremendous national 
preparedness program. 


He said that so far this year in 
the state there has been a 25 per 
cent gain in stations over 1940; toll 
messages are up 10 per cent and 
gross construction is up 10 per cent. 
In view of the ever increasing de- 
mands for service, Mr. Carroll pre- 
dicted that by the end of the year 
these percentages will be materially 
higher. 

In spite of the abnormal demands 
made on the industry, Mr. Carroll 
predicted that “telephone operating 
companies will meet every demand 
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made by the government in the na- 
tional defense program if the manu- 
facturers will supply them with 
sufficient equipment with which to 
expand their plants to care for the 
increasing traffic load.” 

Following Mr. Carroll’s address 
President Achatz adjourned the con- 
vention. 


INTERESTING PROGRAM 
FOR OPERATORS 

More than 100 operators repre- 
senting all sections of Indiana at- 
tended the traffic conference held 
during the convention of the Indiana 
Telephone Association, in Indianapo- 
lis last week. The meeting consumed 
a day and a half and was ably pre- 
sided over by J. H. McCluskey of 
Indianapolis. 

The first session on Wednesday 
morning, May 7, was devoted to dis- 
cussions on PBX service demonstra- 
tions by Miss Louise Pohlmeyer of 
Fort Wayne and Mrs. Ruth Steiner 
of Muncie, and pay station service 
by Mrs. Alma Spencer of Indi- 
anapolis. 

Miss Pohlmeyer stated that there 
were about 150 PBX switchboards 
in service in Fort Wayne and that 
the telephone company visits the 
PBX subscribers two or three times 
each year in order to train their 
operators in the latest operating 
practices. She also said that the 
PBX operators are brought into the 
company’s schoolroom occasionally 
for instruction. 

She stated that such requirements 
as courtesy, accuracy and speed are 
emphasized in the training of out- 
side operators. 

All business men are not sold on 
the idea that their PBX operators 
contact more customers over the tele- 
phone than come to their places of 
business, said Miss Pohlmeyer, there- 
fore much tact must be used in ap- 
proaching them for instruction of 
their operators. 

Mrs. Steiner emphasized the point 
that all telephone companies should 
be interested in instructing PBX op- 
erators because if a merchant ren- 
ders poor telephone service it affects 
the telephone company’s overall serv- 
ice results. Therefore, she said, it 
is the telephone company’s responsi- 
bility, when a PBX is installed, to 
make sure that whoever is going to 
run it knows how to do so thor- 
oughly. 

She stated that even PBX super- 
vision in small exchanges should be 
‘arried on. In some small exchanges 
the employment of a specialized per- 
son for training PBX attendants is 
not justified. However, she sug- 
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gested that the chief operator act 
as instructor and occasionally visit 
the few PBX subscribers the com- 
pany may have. 

Mrs. Steiner suggested that in- 
struction be given on the handling 
of incoming and outgoing calls, 
intercommunicating calls, and on 
standard operating phraseology. She 
closed her address by stating that 
“we should make definite efforts to 
encourage PBX attendants to feel 
that they are a part of the local 
telephone service organization and 
to develop in them the same spirit 
of service which exists generally 
among telephone company employes.” 

In discussing pay station service, 
Mrs. Spencer stated that any call 
made from a pay station is an im- 
portant one and should be handled 
courteously and correctly. Because 
a high percentage of these calls are 
made by the transient and the in- 
frequent user, there may be a tend- 
ency on the part of the operator to 
feel this class of call unimportant, 
she pointed out. 

The operator fails to realize that 
some of these pay station users are 
prospective subscribers and as their 
need for telephone service grows 
their decision to have telephones in- 
stalled in their homes may rest, to 
a great extent, on the grade of serv- 
ice they receive when making calls 
from coin boxes. 

Pay station service is important 
from the viewpoint of the propri- 
etor who has the coin box in his 
place of business. He pays a guar- 
antee and expects proper collection 
and accounting of funds, stated the 
speaker. Keeping the pay station in 
good working condition, seeing that 
the number plate is legible, and that 
the instruction card and the direc- 
tory are in good condition are es- 
sential aids in keeping satisfactory 
relations with this class of subscrib- 
ers, concluded Mrs. Spencer. 

During the afternoon session E. C. 
Belzer of Indianapolis presented a 
movie film entitled, “Telephony as 
Seen Through the Movie Camera,” 
which had many educational and in- 
formative features that could be fol- 
lowed by operators in their daily 
work. 

On Thursday morning the last ses- 
sion was opened with an address by 
L. Kirkhoff of Indianapolis on ‘Toll 
Rate Information.” 

Mr. Kirkhoff devoted the first part 
of his discussion to application of 
the different rate tables. 

The Indiana Intra-State Rate 
Table, as its name implies, is for 
use in obtaining rates on Indiana 
intra-state traffic only and is printed 








GRAY 
PAY STATIONS 


PAY 
CASH! 


No. 150G 






It will 
pay you 
to 
invest 
in 

GRAY TELEPHONE 
PAY STATIONS 


STATISTICS show that a tele- 
phone pay station—on the aver- 
age—produces twice the revenue 
of a standard station—and it’s 
all in cash. 


The No. 150G (shown above) 
is a prepay type suitable for dial 
or manual service. 


Furnished complete with tele- 
phone instruments when specified. 


See one of our Agents—Today! 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 

Graybar Electric Company 

Kellogg Switchboard and Supply Com 
pany 

Leich Sales Corporation 

The North Electric Mfg. Company 


Stromberg-Carlson Telephone Manufac 
turing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 


Northern Electric Co., Limited 











on yellow paper to help distinguish 
it from the Inter-State & A. T. & T. 
Rate Table which is printed on white 
paper, Mr. Kirkhoff explained. 

The Indiana Rate Table is called 
an “Intra-State” table because it is 
used always to obtain rates on calls 
within Indiana. Sometimes a call 
to a point within Indiana is routed 
outside Indiana to reach that point. 
Perrysville, Ind., is a good example 
of this since it is a tributary of Dan- 


ville, Ill., and is reached on most 
calls via Danville. The operator 
must not fail, however, to use the 


Indiana table to obtain rates on calls 
to Perrysville even though the route 
goes outside Indiana to reach Per- 
rysville. 

If a call is to a point a mile or 
any number of miles outside of In- 
diana, the Inter-State & A. T. & T. 
Table or the Canadian Rate Table 
must be used. The Inter-State & 
A. T. & T. Rate Table is so-called 
because some calls that are inter- 
state are not A. T. & T.; they are 
privileged calls. 

Privileged calls, as you know, use 
associated company circuits (such as 
Indiana Bell and Illinois Bell) in 
reaching some nearby inter-state 
points. Associate company, instead 
of A. T. & T., circuits are used be- 
cause they involve less mileage haul 
and provide better transmission. 

It would seem that whatever un- 
certainty arises as to which rate table 
to use on privileged traffic is due 
to the fact that an Indiana Bell cir- 
cuit instead of a long lines circuit 
is used. However, if on any inter- 
state privileged call the Inter-State 
& A. T. & T. Rate Table is used, the 
customer will be charged the correct 
rate. 

The second part of Mr. Kirkhoff’s 
discussion was devoted to the im- 
provement made by the Indiana Bell 
company in the Indiana Rate Table. 


It has been printed on both sides 
so that it can be inter-leaved be- 
tween each block mileage sheet in 


the chart books, he said. 

This simplifies to a great extent 
the toll operator’s task in finding 
rates, since, with a rate table bound 
between each mileage sheet, she can 
make direct reference between mile- 
ages and rates at each page in the 
mileage sections. 

“Ticket Records and Toll Calls” 
was the subject discussed by Miss 
Ruth Richards of Lafayette. 


Miss Richards said that a long 
time ago a group of young operators 
in a small. exchange thought that 


it would be vastly amusing to sub- 
stitute the words “lumber” and 
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New York State Telephone As- 
sociation, Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 


The Illinois Telephone Associa- 
tion, Hotel Pere 
Peoria, May 28 and 29. 


Marquette, 


Wisconsin State Telephone As- 
sociation, Loraine Hotel, Madison, 
June 4 and 5. 


North Dakota 
sociation, Leland- Parker 
Minot, June 11 and 12. 


Telephone As- 
Hotel, 


Washington Independent Tele- 
phone Association, Cascadian 
Hotel, Wenatchee, June 13 and 14. 


Oregon Independent Telephone 
Association, Portland Hotel, Port- 
land, June 16. 





COMING CONVENTIONS 


Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 19 and 20. 


California Independent 


Michigan Independent Tele- 


phone Association, Hotel Olds, 

Lansing, July 23 and 24. 
Association of American Rail- 

roads, Telephone Section, Hotel 


Gibson, Cincinnati, Ohio, Septem- 
ber 23, 24 and 25. 


South Dakota Telephone Asso- 
ciation, Hotel Carpenter, 
Falls, October 8 and 9. 


Sioux 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 14, 15, 16 
and 17. 


Independent Pioneer Telephone 
Hotel Chi- 


cago, October 16. 


Association, Stevens, 








“rubber” for “number, please.” The 
thought behind the experiment was 
to test public perception as far as 
enunciation is concerned. The simi- 
larity of sound between these words 
when carelessly spoken shows us the 
importance of good enunciation. 

“This is what I want to emphasize, 
that the line of balance between good 
and poor enunciation is so fine that 
great care must be taken to insure 
its purity,” she said. 

“You wonder why I speak of enun- 
ciation when the subject is ‘Ticket 
Records.’ Since legibility is one of 
the most important items in good 
ticket records, the point I stress is 
this: legibility is nothing more nor 
less than enunciation in concrete, 
tangible form. Legibility is enun- 
ciation in writing. One might even 
go further and consider the relation 
between the words legible and in- 
telligible. It is a close one,” Miss 
Richards pointed out. 

Other items discussed, in addition 
to proper writing on toll tickets, 
were accuracy, correct use of spaces 
on the tickets and the proper en- 
tering of reports. 

Miss Richards demonstrated, by 
means of a blackboard, various types 
of toll calls for the benefit of those 


attending the conference. The dem- 
onstration included unusual cases on 
which operators may encounter diffi- 
culty in making ticket entries. 

The talk was concluded by point- 
ing out to the chief operators the 
importance of occasionally checking 
the toll tickets to be sure that they 
are written properly and arranged 
correctly for billing purposes. She 
left with her audience the thought 
that legible and accurate ticket rec- 
ords are essential items of good toll 
service. 


Poodle “Telephones” 
To Bring Aid 

A poodle dog “telephoned” for aid 
when Miss Nellie Mariner, of Athens, 
Ohio, became ill and fell unconscious 
as she attempted to dial the number 
of a relative. 

With the receiver off the hook, other 
subscribers on the party line reported 
that the line was dead. Employes of 
the Athens Home Telephone Co. made 
tests and heard the dog barking. Carl 
Wilson, trouble man for the Athens 
company, went to the home and found 
Miss Mariner on the floor. the receiver 
in her hand, and the dog standing by, 
barking. 
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Obituaries 


CLYDE F. SAUERS, 50 years old, 
for the past 10 years manager of the 
Ringsted (Iowa) Telephone Co., died 
suddenly April 10 following a heart at- 
tack. After helping unload poles, Mr. 
Sauers complained of being ill, and died 
shortly thereafter. The widow and two 
children survive. 


GEORGE L. KNIPE, who retired 
four years ago as commercial repre- 
sentative of the long lines department 
of the American Telephone & Tele- 
graph Co., Boston, Mass., died on April 
26. He had been with the company 
about a third of a century, starting at 
Philadelphia and being transferred to 
Boston in 1908. 


Death came recently to C. D. SLOAN, 
district manager at Crystal City, Texas, 
for the Del Rio & Winter Garden Tele- 
phone Co., and for 30 years active in 
the civic affairs of Crystal City. 

A member of the Masonic lodge in 
which he was active, Mr. Sloan was also 





A. T. & T. Replies to 
FCC Rate Citation 


(Concluded from page 16) 





Besides the A. T. & T. Co., the other 
companies concurring in the filed an- 
swer are: 

New England Telephone & Telegraph 
Co.; New York Telephone Co.; New 
Jersey Bell Telephone Co.; The Bell 
Telephone Co. of Pennsylvania; Dia- 
mond State Telephone Co.; Chesapeake 
& Potomac Telephone Companies, of 
Washington, D. C., Baltimore City, Vir- 
ginia and West Virginia; Southern Bell 
Telephone & Telegraph Co.; Ohio Bell 
Telephone Co.; Michigan Bell Tele- 
phone Co.; Indiana Bell Telephone Co.; 
Wisconsin‘ Telephone Co.; Illinois Bell 
Telephone Co.; Northwestern Bell Tele- 
Phone Co.; Southwestern Bell Tele- 
phone Co.; Mountain States Telephone 
& Telegraph Co.; Pacific Telephone & 
Telegraph Co.; Southern California 
Telephone Co.; Bell Telephone Co. of 
Nevada; Cincinnati & Suburban Bell 
Telephone Co., and Southern New Eng- 
land Telephone Co. 
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a past president of the chamber of 
commerce and the Rotary club. Until 
recently he held the presidency of the 
local school board, and at his death was 
president of the county school board. 
His two sons survive Mr. Sloan. 


JAMES A. SULLIVAN, for the past 
18 years general manager of the Lex- 
ington (Ky.) Telephone Co., died at 
Lexington April 18 following a brief 
illness. He was 71 years old. 


Mr. Sullivan, who was born in Frank- 
lin county, Ky., was one of the best 
known telephone men in the state. He 
had been in the business for 53 years, 
having spent 35 years with the Southern 
Bell Telephone & Telegraph Co. before 
entering the service of the Lexington 
company. 


A member of St. Peter’s Catholic 
Church, Mr. Sullivan also belonged to 
the Lexington Rotary Club and the 
Telephone Pioneers of America. He is 
survived by a sister, a daughter and two 
sons. 

~ 


WILLIAM J. HISS, formerly gen- 
eral manager of subsidiaries of the 
American Telephone & Telegraph Co., 
died May 3 at his home in East Orange, 
N. J. He was 71 years old. 


Mr. Hiss was born in Baltimore, and 
entered the telephone business after his 
graduation from the University of 
Louisville. He retired from telephone 
work eight years ago. During the first 
World War, he was director for the 
American Red Cross of activities in the 
United States Army. He leaves a 
widow, a son and a daughter. 


Near Death, Mother Talks 
Cheerfully with Children 


Two sons and a daughter, chatting 
recently by long distance telephone 
with their mother, did not know—as 
she did—that it was probably the last 
time they would hear her voice. Going 
on a Florida trip, Mr. and Mrs. Louis 
J. Colombo of Detroit, agreed with 
their children upon a date and hour 
when all should talk together by tele- 
phone. When the time came Mrs. 
Colombo was in a Miami hospital, crit- 
ically ill. Nevertheless, she not only 
talked cheerfully with her family but 
would not let the children know of her 
illness. An hour after the conversa- 
tion she passed away. 
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The demands which have already 
been made of the operating telephone 
industry have been great, and still 
greater demands are being antici- 
pated, So far the industry has met 
them, and it is confident that it will 
meet all its future responsibilities if it 
is humanly possible to do so. 

As J. F. Carroll, president of the In- 
diana Bell Telephone Co., stated in an 
address before the convention of the In- 
diana Telephone Association last week: 
“Telephone operating companies will 
meet every demand made by the gov- 
ernment in the national defense pro- 
gram if the manufacturers will supply 
them with sufficient equipment with 
which to expand their plants to care 
for the increasing traffic load.” 

However, if the manufacturers are to 
continue to keep operating companies 
supplied with sufficient equipment to 
maintain the present quality and quan- 
tity of telephone service, it is the opin- 


ion of the industry’s leaders that its 
priority position will need to be sub- 
stantially improved. 

In making the foregoing observa- 
tions, we want to make it plain that 
the telephone industry is not complain- 
ing nor condemning any group or indi- 
viduals for the serious position in which 
it finds itself; neither is it asking for 
favoritism in its effort to help the na- 
tion to build a fool-proof defense. The 
industry is so anxious and determined 
to do its part that it desires to seek the 
cooperation of those who can help solve 
the problems facing it. 

We believe the OPM, military offi- 
cials, and other government depart- 
ments are interested in receiving the 
views and thoughts expressed by tele- 
phone leaders. We feel these views are 
sufficient to lead priority officials to at 
least reconsider the needs of the tele- 
phone industry with the thought of 
placing it in a more preferred position 


for aluminum and maintaining it in a 
high classification in the case of other 
strategic metals used in the manufac- 
ture of telephone equipment, 


—-— SS 


Aids in Establishing Army 
Recreation Centers 

K. B. Cary, district commercial man- 
ager for the Lincoln (Neb.) Telephone 
& Telegraph Co., has returned to Lin- 
coln after attending a defense moral 
conference held in Washington. 

He stated that the cooperation of all 
civic service organizations is needed 
to maintain the moral standard of the 
young persons who have been trans- 
ferred from their homes by the de- 
fense program. Mr. Cary is a member 
of a national organization made up of 
six national welfare and relief agencies. 

“This organization,” he said, “‘pro- 
poses to establish 339 service clubs in 
places adjacent to army camp sites, 
naval bases and defense centers. The 
nurpose is to bring to those in the 
services a measure of the hospitality 
they have left behind them, to supply 
them with wholesome recreation, and 
to offer religious guidance.” 

In order to finance the work a 
nation-wide drive is to be launched to 
raise 10 million dollars. 














JOHN DAVEY 


Founder of Tree Surgery 


Courteous 
Resourceful 
Intelligent 
Energetic 


Dependable 





DAVEY TREE TRIMMING SERVICE 





You'll Like Davey Men 









There's no 


WHEN YOU BUY CONDUIT 
WHY NOT GET ALL 


““compromise’’ when 











so strong that it requires no con- 


Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 


you buy Orangeburg NOCRETE, 
for no other conduit can offer all 
its advantages at its low cost. 


First, NOCRETE provides complete 
cable protection — prevents cable 
corrosion. And this protection is 
practically permanent, for this 
conduit is essentially everlasting 
—is immune to electrolysis and 
soil corrosion. Of equal impor- 
tance, Orangeburg NOCRETE is 
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crete encasement. 
And—NOCRETE offers economy— 
plus. Its cost is about half that of 
metal pipe and less than that of 
non-metal pipe of comparable 
quality. Then—because it handles 
easier, assembles and _ installs 
faster than any other conduit, its 
total savings are well worth in- 
vestigation. 


Sales Agent—Distributors 
General Electric Supply Corp., 


 WOCRETE concur 


MADE AT ORANGEBURG, NEW YORK. BY THF FIBRE 
CONDUIT CO., 292 MADISON AVENUE, NEW YORK CITY 
ORANGEBURG Standard for installation with concrete encasement. 
ORANGEBURG NOCRETE for installation without concrete encasement. 


Graybar Electric Co., Inc. 


TELEPHONY 





> <f rh 


a> ae 


“> © MS © TRH es a © 


= 


Ss TH =: © et ee OD 


 —- pm mM 


4 Mm as 


fo} 


— pms es of es FO 


=—_- 5 











In the Nation's 
Capital 


Concluded from page 11) 





figures were later modified to about 
$85,000 for equipment and $18,000 
for increased operating expenses, 
with some debatable items excluded 
from the later category. 

The explanation for this rather 
peculiar situation seems to be that 
the Keystone System has developed 
a service for large commercial 
establishments which approaches a 
virtual private exchange switch- 
board service. Doubtless, the Bell 
System will have to come to some 
agreement with Sears, Roebuck & 
Co. to keep the objections from be- 
coming a factor in the commission’s 
final approval of the merger. 


This does not mean that the com- 
mission would necessarily refuse to 
authorize the merger, merely on the 
basis of an objection from Sears, 
Roebuck. But it might mean that, 
unless that objection is satisfied, the 
commission may be constrained to 
include a condition governing the 
Sears, Roebuck claim for adjust- 
ment. 

Evidently the Bell interests had 
already come to some agreement 
with the Atlantic Refining Co., an- 
other industrial concern in the 
Philadelphia area, which had inter- 
vened as an objector on grounds 
similar to those of Sears, Roebuck. 
However, the Atlantic Refining Co. 
withdrew its objections during the 
hearing. 

The testimony concerning the 
status of the employes of the Key- 
stone System, in event the merger 
is approved, indicates that the Bell 
companies will reach a satisfactory 
agreement on that point. It was 
stated that the Bell System was pre- 
pared to absorb Keystone employes 
without loss of ranking, seniority, 
or pension rights. 


There were other objections on 
grounds of increased operating cost 
from a retail credit men’s associa- 
tion. But there was little evidence 
of organized opposition to the pro- 
posed merger from individual sub- 
scribers. One operator of a news- 
Stand testified that his telephone 
bill would be increased about $1.50 
a month because of the type of 
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service which he was using and 
would continue to require. 

This was hardly impressive evi- 
dence, although the FCC, if it has 
a mind to turn the merger down, 
has the discretionary power of giv- 
ing the evidence of even a single 
dissatisfied subscriber considerable 
weight in its final report. Some- 
thing like this has happened before. 

There was no _ indication, of 
course, at these hearings as to just 
what the final attitude of the com- 
mission will be. Counsel for the 
commission gave Chester T. Bar- 
nard, president of the New Jersey 
Bell Telephone Co., a pretty brisk 
workout in examining him concern- 
ing minor financial irregularities 
in the early negotiations between 
Bell and the owners of the Key- 
stone System. 

However, to the practiced eye 
this seemed to be more or less a 
form of exercise “for purposes of 
the record,” otherwise known as 
“The Legal Mind at Play.” There 
was really nothing sensational 
brought out in the examination— 
merely an indication of vague recol- 
lection concerning the details of 
handling certain funds in the early 
stages of the Keystone-Bell nego- 
tiations. FCC Counsel Smith, being 
an able and conscientious repre- 
sentative of the government, wanted 
to make these details quite clear in 
the record. 

Summing up the first week’s testi- 
mony in Philadelphia, there ap- 
peared to be no insuperable opposi- 
tion to the proposed merger of the 
Keystone System with the New Jer- 
sey Bell. It did indicate that some 
adjustments will have to be made 
and that some have probably al- 
ready been made on behalf of sub- 
scribers and employes. Whether 
the FCC will finally take this view 
in approving the matter will depend 
upon the remaining evidence. 


—- ww 


Gain of 4,659 Stations 
Reported by General 

General Telephone Corp. reports for 
its subsidiaries a gain of 4,659 com- 
pany-owned telephones for the month 
of April, as compared with a gain of 
3,367 telephones for April, 1940. The 
gain for the first four months of 1941 
totals 16,275 (exclusive of purchases) 
or 3.06 per cent as compared with a 
gain of 11,553 telephones or 2.30 per 
cent for the corresponding period of 
1940. 

The subsidiaries now have in opera- 
tion 548,318 company-owned tele- 
phones. 
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SERVICE 





This Magneto 
Wall Telephone 
for $6.50 


plus your 
old telephone 
Send us your old magneto wall tele- 
We'll send you in return 
finished and 


reconstructed instruments like that 


phones. 
beautifully carefully 
shown above. The cost to you is 


only $6.50 per telephone. 


If you have no old telephone to send 


in, let us send you prices on Autelco 
Rebuilt telephones from our own 
stock. 
AR tag has been factory recon- 
structed inside and out. 


Every telephone bearing the 


Autelco rebuilding is one of many 
services which Automatic Electric of- 
fers to Independent companies. For 
complete details and prices, write 
today. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 
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(new) $2.25; residence rural, $1.66 to 
$1.75. 

The report states that the company 
submitted a rate of $103,752.05 
as of November 1, 1939, upon which it 
declares it is operating at a loss of 
$614.88, and claims that under the pro- 
posed new rates it will earn $2,188.65. 


base 


The commission’s engineers, the report 
continues, find a base rate as of Decem- 
ber 31, 1939, of $63,778.26. On this 
base the report sets forth that the com- 
pany may expect under the new tariff 
an earning of $3,357.15, equivalent to 
5.26 per cent, while the present tariff 
results in an earning of 2.2 per cent. 


vr WwW 


Michigan Bell Authorized to 
Sell Wisconsin Property 
The 


mission has 


Public Service Com- 
authorized the Michigan 
Bell Telephone Co. to sell its exchanges 
and property at Florence and Niagara, 
Wis., to R. G. Peterson, owner of the 
Wittenberg (Wis.) Telephone Co. Mr. 
Peterson and his brother Lester plan to 
form a partnership to operate the prop- 
erty under the name of the 
Telephone Co. 


Wisconsin 


Niagara 


Some citizens of the two towns had 
opposed sale of the property, contend- 
ing that service might be impaired un- 
However, the com- 
mission found that “R. G. Peterson has 


der the new setup. 


been engaged in the telephone business 
for 30 years, while his father was en- 
gaged in the same business. He has 
been manager and sole executive of the 
Wittenberg Telephone Co. 
1, 1921. In that 


have been made to the commission con- 


since June 
time no complaints 


cerning service rendered by the com- 
pany.” 

Mr. Peterson plans to operate the 
newly-acquired property independently 
of the Wittenberg company. No changes 
in rates or exchange connections are 
contemplated. 

vv 


Takes “Telephone Barrage" 
Case Under Advisement 


Two injunction suits growing out of 
the barrage of telephone calls directed 
at the Taystee Bread Co., St. Louis, Mo., 
by Mrs. Mary Crutcher, owner of an 
apartment near the company’s 
bakery, have been taken under advise- 
ment by Judge D. J. 
circuit court. 
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house 


Murphy of the 








In recognition of 34 years of continuous service with the storage battery division of Philco 
Corp., MAX L. HART, superintendent (right) is presented with an anniversary plaque by 
M. W. HEINRITZ, general manager. 


tinuous service, started work on May |, 


Mr. Hart, Philco's oldest employe in respect to con- 
1907, in the original plant where Philco began manu- 


facturing batteries in 1892. 


The unusual case (TELEPHONY, March 
22, page 30), arose when Mrs. Crutcher 
protested against the operation of a 
the bakery building near her 
apartment She declared the 
noise of the fan had driven out all but 
two of her six tenants. 


fan on 
house. 


M. B. Spencer, manager of the com- 
Mrs. Crutcher called the 
bakery 47 times on February 27 and 41 
In all, he said, she 
has telephoned 200 times since last sum- 
mer. A 
played at the hearing, bore out his testi- 
mony that Mrs. Crutcher’s complaints 
were not only frequent but hysterical. 


pany, said 


times on March 3. 


record of one of her calls, 
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Motorist Hits Pole; Company 
Not Responsible 

A federal jury in Oklahoma City, 
Okla., on April 15 found the South- 
western Bell Telephone Co. not at fault 
in the death of Grant Buxton, 52 years 
old, of Enid, Okla. 

Mr. Buxton was killed when his auto- 
mobile struck a telephone company pole 
near El Reno. His had asked 


$50,000 damages company, 


widow 
from the 
charging it with negligence in placing 
the pole so close to the highway. 


vv WwW 


Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 


April 28: Granted special permission 


to American Telephone & Telegraph 
Co. to publish and file schedules of 
charges for message toll telephone serv- 
ice and to establish charges for direct 
program transmission service with Por- 
tugal, coincident with the opening of a 
direct New York-Lisbon radiotelephone 
channel. 

April 28: Granted special permission 
to American Telephone & Telegraph 
Co. to file schedules of charges to effect 
reductions applicable to overseas chan- 
nels for program transmission in con- 
nection with radio broadcasting fur- 
nished between New York, N. Y., and 
Buenos Aires, Argentina, and between 
New York and Rio de Janeiro, Brazil, 
when such service is furnished at a 
specified time each day, on a monthly 
basis, in multiples of 15 minutes. 


Ilinois Commerce Commission 

April 28: Issued order under which 
higher rates, sought by Southwestern 
Bell Telephone Co. at its Belleville, East 
St. Louis, Edgemont, Freeburg, Granite 
City and New Athens exchanges, would 
not become effective prior to Novembe1 
2, to allow further hearings in the case. 

May 13: Hearing in the matter of 
complaint by Horace S. Gurvey against 
Illinois Bell Telephone Co., alleging 
failure to properly render telephone 
service to the complainant in city of 
Chicago. 

May 14: Hearing in the matter of 
proposed advance in rates for telephone 
toll service from Rockford to Durand 
and Pecatonica, for service by the IIli- 
nois Bell Telephone Co. 

Kansas State Corporation Commission 

May 5: Hearing held on applicatior 
of Southwestern Bell Telephone Co. fo 
authority to discontinue furnishing 
service in and around Weir City, and on 
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application of Ralph Atkinson for a cer- 
tificate of convenience and authority to 
transact the business of a telephone util- 
ity in and around Weir City. 

May 13: Hearing on apnlication of 
Southwestern Bell Telephone Co. for 
authority to file and put into effect a 
new schedule of rates at Herndon and 
vicinity. 

May 19: Continued hearing on appli- 
cations of McKrae Telephone Co. to 
make certain changes in rates for serv- 
ice at Fall River, Altoona, Benedict, 
Lafontaine, and Fredonia; and for a 
certificate of convenience and necessity 
for service at Coyville. 


Vissourit Public Service Commission 

May 9: Joint application filed by 
John W. Jones, Jr., seeking authority 
to sell, and Alfred Reece and Rose 
Reece, asking authority to purchase, the 
Ozark Telephone Co. and property lo- 
cated at Dadeville. 


Nebraska State Railway Commission 

April 30: Approved application of 
Northwestern Bell Telephone Co. to ex- 
tend Omaha base rate to include Belle- 
ville, Fort Crook and the military reser- 
vation, effective May 22. 


Ohio Public Utilities Commission 

April 25: Authorized merger of Ohio 
United Telephone Co. of Eaton into the 
Ohio Telephone Service Co. of Sidney 
and Greenville. 

May 5: Chillicothe Telephone Co. 
petitioned for authority to increase 
rates at its Chillicothe and Bourneville 
exchanges. The company states present 
rates do not produce revenue sufficient 
to pay expenses, provide for deprecia- 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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tion and make necessary increases in 
salaries and wages of its operating per- 
sonnel. 

May 7: Granted application of Ath- 
ens Home Telephone Co. for authority 
to establish a service connection charge 
of $2.00, effective June 1. 

May 5: Ohio Bell Telephone Co. 
authorized to revise base rate area in 
its Vandalia exchange by adding cer- 
tain rural territory in which demand has 
arisen for base rate area service, and to 
eliminate undeveloped territory. 

The company was also authorized to 
establish a locality rate area wherein in 
addition to rural service the same 
classes of service will be available as in 
the base rate area at rates which will 
not vary with the distance from the base 
rate area boundary. 


Oklahoma Corporation Commission 

May 8: Notice of intention to give 
local and long distance telephone serv- 
ice in the new Guthrie oil field filed by 
E. D. Simpkins, owner of the Paradise 
telephone exchange. Mr. Simpkins plans 
to establish a local exchange and long 
distance connections at Rusty, a small 
new oil field community about 5% miles 
northeast of Guthrie. 

May 10: Complaint filed by C. M. 
Eggers, president of the Oklahoma 
Rural Telephone Co., of Enid, against 
Southwestern Bell Telephone Co., alleg- 
ing that the latter has refused to make 
long distance connections with ex- 
changes of the rural company at Drum- 
mond and Barr. 


Wisconsin Public Service Commission 

April 15: Approved application of 
Michigan Bell Telephone Co. for author- 
ity to sell its Florence and Niagara ex- 
changes, together with various toll lines, 
to R. G. Peterson, of Wittenberg, Wis. 

May 13: Hearing at Madison in the 
case of Poy Sippi Telephone Co. vs. Fre- 
mont Telephone Co. 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Teleph Acc t 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
129 SOUTH LA SALLE STREET 
CHICAGO 


Appreisale—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigations 











EMMETT D. TALBOT | 


CONSULTING ENGINEER 


ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 
PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 








1740 CuLVER ROAD, ROCHESTER, NY. 








J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
Construction Supervision 


A 
Hate Investigations 
1510 Linceln Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 
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® which will be pleasing ® 
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Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








Specialists in Repairing 
and Rebuilding 


TRANSMITTERS 


Repair service for Transmitters, 
Desk Stands and Wall Phones—Magneto or 
Common Battery. 


Receivers, 


Coil winding, enameling and general re- 


building of Switehboards and 


Parts. 


Telephones, 


We carry in stock: NEW MOUTHPIECES, 
RECEIVER SHELLS, RECEIVER, DESK 
STAND AND SWITCHBOARD CORDS AND 
PLUGS. 


The Finest Line of New Oak Telephone 
Cabinets for rebuilding Wall Phones and 
Desk Sets ever offered and at the lowest 
prices.—ANY QUANTITY ONE TO ONE 


PHOUSAND. 


Obsolete wall phones or parts rebuilt into 
modern wall or desk 
cabinets. 


phones with new 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 





E. J. Stenseth 
COMPLETE 
Directory 

Service 

Advertisements that please subscribers. 


A working arrangement that will please 
the Telephone Company. 
14 Years’ Directory Experience. 
References Furnished. 
329 Saluda Ave., Rock Hill, S.C. Tel. 865J 








New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 






STEWART BEOB. 








$36.00 


Ottawa. Tl. 

















D IRECTORY PRINTING 


Now serving 88 exchanges in 6 states. 
After several years’ successful and comoli- 
mented (by customers) experience we would like 
to add a few more directories of 2-column 
6%ex9'4 or 74x10" sizes. E. W. STEPHENS 
CO., Columbia, Mo., hoping to hear from you. 








HELP WANTED 





WANTED: Combination trouble man, 
capable both in instrument and line work 
preferably from Illinois or Wisconsin 
Give complete information. Write No 
9024, care of TELEPHONY. 








RECONDITIONED POLARIZED RELAYS | 





KELLOGG 546-A 546-B 546-C 546-D 
STROMBERG-CARLSON 340-C 343-C 343-CC | 
WESTERN ELECTRIC 206-C 206-AS | 
AMERICAN AUTO. ELEC. CO. 9900-C 9910-C 9973-C | 


Write for prices. | 
| 
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_ BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO | 

















Selling Telephones 
And Gasoline 


(Concluded from page 9) 





served” is just an average station. 
It is not a “model.” Nor is it one 
of those where the attendant appears 
as if he received his education as a 
salesman in a chain drug store who 
tries to sell you everything from a 
tooth brush to the Empire State 
Building. 


But what has this to do with tele- 
phone work, you ask. The oil com- 
panies are selling physical, tangible 
products while we sell only service. 
Our customers do not drive up to the 
central office and order six gallons 
of exchange service and two quarts 
of toll service and a can of directory 
advertising, then drive over to the 
air pump and get a tire full of free 
service for telephone borrowers. 

No, we have to deliver our service 
right into the consumer’s sanctum 
sanctorum, whether it be the kitchen 
or the office of the president of the 
bank. Your question is well taken, 
but if every telephone employe 
studies the various points mentioned 
regarding a service station and tries 
to apply them to his own daily work, 
much can be learned about 


1. Value of “appearances.” 


2. Value of “system.” 


3. Public relations. 


4. Personal friendliness. 
5. Salesmanship. 
vv 


Announce Change in Place 
Of Oregon Convention 
Secretary L. A. Gritten of the Ore- 
gon Independent Telephone Associa- 
tion has announced that the annual 
convention of the organization will be 
held in Portland, rather than Red- 
mond, as previously scheduled. The 
Portland Hotel will be convention 
headquarters and the date will be as 
originally planned, Monday, June 16. 





TELEPHONE ACCOUNTING 


SERVICE 
ACCOUNTING SPECIALIST. Twenty-seven 


years’ practical experience in public utility account- 
ing and auditing, Telephore work a specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madison, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 
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TIME and TROUBLE SAVING 
Jlicopress SPLICING SLEEVES 


licopress REDUCING SLEEVES—for Splicin 
Two Wires of Different Sizes 
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There is no better or more satisfactory way of splicing two wires of different types and sizes than with 
Nicopress Reducing Sleeves. 


With these compact reducing sleeves any lineman will make neat, compact, workmanlike splices that 
have all the many advantages of Nicopress line joints. 


The completed Nicopress Reducing Sleeve splice exceeds the rated breaking strength of the conductors 
and is tight as a weld. 


By the use of these Sleeves you materially increase both the mechanical and electrical efficiency of the 
splice and reduce the time and labor required to complete the joints. 


There's a Nicopress Reducing Sleeve, made exact to size, for most of the popular 
communication size wires. 




















Jlicopress REDUCING SLEEVE Used in Connection 
With OFFSET DEAD-END 


een REPAIR SLEEVES—for Re-Splicing 
Lines Where Old Joints Must Be Cut Out 
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Whenever in making line repairs, it is necessary to cut out old noisy joints, there 
is no easier or more satisfactory method of doing the work than with Nicopress 
Repair Sleeves. 

The job of making the joint is mighty simple. “Cutting-in" of new sections of wire, 
to maintain the initial sag, is entirely eliminated. All that needs to be done is to 
push one end of the wire into the short section of the sleeve until it stops and then 
compress it; next push other wire into long end of sleeve until desired sag is secured 
and compress. The completed splices are tight and neat and exceed the rated 
breaking strength of the conductors. 

No special tools are needed to make either Reducing Sleeve or Repair Sleeve 
Splices, the work is speedily done with the same tool used for making Nicopress 
Line Joints. 


Order the Nicopress Splicing Sleeves from your Jobber today and start cashing in 
on their many advantages. 
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